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Introduction

Program description

Reservation 4.1 ASPisavery powerful internet reservation program with integrated calendar
and amultiplicity of functions, which were implemented particularly on customer request.
The program is generic, since the object which can be reserved is of arbitrary nature (rental
car, hotel, air planes, events, etc.). The interpretation is consistently multilingual (German,
English, French, Italian, Spanish) and the texts can be amended as desired and on-the-fly.

Reservation 4.1 ASP is suitable 1-300 reservation objects, and for 1-1500 user profiles.

Test- and demo environments

Test environment is; http://www.hugres.ch:
Permits you to set-up and use of your personal reservation environment on-the fly.

Demo environments:

http://carreservation.huginfo.ch: Car rental
http://hotelreservation.huginfo.ch: Hotel/room reservation
http://eventreservation.huginfo.ch: Event reservation/participation
http://genericreservation.huginfo.ch: General object reservation

In these demo environments you possess full administrative rights (login: Admin/Admin). If
another interested customer should call the a same link, the program is again re-initialized
and your changes are overwritten.

If you liked yourself to announce as a guest, then use Gast/Gast as login. Note that the pro-
gram rights of the group of guests are so adjusted that guests cannot change anything.
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Reading hints

-> Menu entry: Refersto a menu in the reservation program

Example: -> Program Settings -> News-text: Click menu "Program Settings”, use option
"News-text".

>> Hyperlinkl):

Click on the green text starts your web browser and leads you directly to the page in the res-
ervation program.

Example: >> Program Settings: Click on thislink opens page "Program settings” in ht-
tp://carreservation.huginfo.ch/program_settings.asp.

Reference:
Refersto an explanation, which is given in other place (e.g. in another chapter).

Example: Inthereservation pagesthe selection of thereservatorsisrepresented asdrop down
box only if thisis configured accordingly in the menu -> Program settings -> reservation op-
tions. Seeaswell in 4.1.6 ' Configure reservation options...” on page 4-29.

I: Mark:
Thistext isto be particularly considered.

<Value>: Any value:

? Online Help:

The program has a context sensitive on-line assistance. Click on the red question mark in the
program. This opens a small assistance window:

1) Click the middle of the green text, or the beginning of it

12 © 2005 M. A. Hug Informatik GmbH, Version 4.1, July 1, 2005
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For ? | =] address [privs
From 7 IEB "’I IND'.'EI‘I‘ll:IEF =] |2IIIEI4;|
3 Car Reservation 4.00 - MS IE 6 =10 x| Jeleck
Start Reservation Date
004 =)
Starting from which date would you like clock
to reserve an car?
If vou do not indicate a time, time
starts automatically at 08:00 o'clock.
I (=)
B B ok T =
Figure 1 Online help
Use cases

The program processes ("use cases") can be different depending on the user (administrators,
guests, first-time usersetc.). The use casesare explained in detail in the appendix, see chapter
Chapter 1 "Use Cases" in the Appendix.
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Installation

Hosting service

Theinstallation of the program sources and the administration of the web server environment
become unnecessary, if you take profit of our hosting service offer. Your tasks are then lim-
ited to:

» Just adding alink to the reservation site in your home page
» Just using (and initially configuring) the program
* Usethis service at >> http://www.hugres.ch

Programm source

The program uses Microsoft Active Server Pages. All datais stored in a Microsoft Access
database. You own the full source code. The codeis scrambled if your license is not a pro-
fessional one.

Third party components

ChilkatWebMail.dll ist isaspecial, only for Reservation 4.x compiled version of the widely
used common dll. Thefilesonly runsin combination with this program. All rights are part of
>> http://www.chilkatsoft.com.

ChilkatSmtpQ.msi installs the Chilkat SM TP Queue Service as a Windows service. It runs

inthe background and processesall mails generated by the ChilkatWebMail dll. Usage of this
serviceimprovesthe program performance, since mailsare always sent immediately, and not
just after the user session has ended. Chilkat SM TP runs under Windows 2000 and Windows
2003 only.

Asan alternative to Chilkat, we recommend to use Microsofts CDONTS (WindowsNT, Win-
dows 2000) or CDOSY S (Windows 2000, Windows 2003).
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Installation requirements

These are the requirements for the installation of the Reservation 4.1 components:
Operating system:

* Microsoft Windows NT 4.0, 2000, 2003, ME or XP.

Web server:

* Microsoft Internet Information Server 4.x, 5.X & 6.X

Browser:

* |E(>=V.5.0), Mozilla(>=V. 1.0), Netscape (>=V. 6.0), Opera (>=V. 6.1).
The program is not tested with Firefox.

Steps for a first time installation

Theinstallation is a standard ASP installation. Perform these steps:

1. Unzip the program sources (.zip) with the help of an unzipper (Winzip, etc.) into a dedi-
cated directory.

2. Create anew virtual web directory on your web server. Choose the directory of step 1 as
your base folder.

3. Activate these access rights for the directory: ,, Read”, ,, Execute Scripts‘ and ,, Write".
4. Rename Reservation.4.1.mdb as Reservation.mdb in folder “database”.

5. Use the windows explorer and add permission settings ,, Read” for the accounts
IWAM_<Hostname> and IUSR_<Hostname> on all folders, subfolders and files, includ-
ing the base directory.

6. Use the windows explorer and change permission settingsto ,, Full“ for the accounts
IWAM_<Hostname> and IUSR_<Hostname> on these folders and files: Base folder, da-
tabase folder, reports folder, logfiles folder, editor folder, database/Reservation.mdb file.

7. 1f you don't like to use the CDONTS or CDOSY S, install the Chilkat SMTP Service by
double clicking ChilkatSMTPQ.msi.

8. Theinstallation creates afolder C:\temp\ChilkatSmtpQ in directory with subdirectories
asthis:
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Figure 2 Chilkat SVITPQ folder structure

9. Start the ChilkatSmtpQ Windows service under the system account thereafter. Start the
SMTP serviceif you use CDONTS:

_ 00 2
vy mudt |+ BB EFDER R e -

Stnahr I L1 Sinbue Arwresichsn ml -

Gy Diercte (lokay | B IMorstordLON1E. Ceadiviart Localystem
%ﬁﬂw Linferstiket dl ., Parusll Localtem —
Bl runebtedens: Uiterstiiet ... Pl LocalSstem
B crwvencurgreerwal,. . Bt Softwa. Farasd LincafSystem
%l'ub-:ﬂﬂm-dﬁﬂft Membat Wmkowe.,, Gasertet Fagrmiatinch Localfystem
t-‘un—u.r-;.—hl- Pl Liiadrrulii
%Mﬂtwﬂﬂ:ﬁ Abtivirt an ... Gestaitet Eubwnatech LirC sy sTeam
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I I I

Figure 3 Chilkat SMTPQ Service

10.If you wish to use the stand-by functionality of the program, then create a Windows task
based on the file reservation_check queue_service/ reservation_check_queue.bat. You
can define the task time interval freely.
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Figure 4 Planned task for reservation_check queue.bat

11.Read filereservation_check queue_servicé\reservation _check queue.bat and modify the
file asrequired.

12.Start the program in your web browser. Type in on the address line:

http://<Your URL>/<your folder>/default.asp

13.If the program doesn'’t start correctly, then restart the www-publishing servicein the com-
puter administration.

14.Loginwith login-id ,Admin“ and password: , Admin"“.
2.5 Migration from an older version

Reservation ASP 4.1 updatesitself over the internet, as soon asanew program version is de-
tected. If you login periodically as an administrator, you are informed if anew versionis
available.
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ASP initial configuration

Session timeout

The duration of auser session must be defined on the web server (see Computer Administra-
tion -> <Your Website > -> «Properties» -> «Root Directory»-> «Configuration... »-> «Ap-
plication Options»).

Set the A SP-Script timeout to at least 90 secs.
“Activate Buffering” must be set to true.

Database security

In order to protect the database Reservation.mdb (it shall not be possible to download it di-
rectly viathe web browser), afolder ,database’ is provided which contains the accessfile.
We prevent http-access to thisfolder (see aswell in

>> http://www.4guysfromrolla.com/webtech/022300-1.shtml).

Open the computer administration settings, go to <Your Website> -> database folder ->
«Properties» -> Register «Directory».

Define these settings:

dala Properties EHE

Dinecion ] Decuments | Directon Secuiity | HTTP Headers | Custom Enais |
‘when connecling 10 1his resource, the cankent should come from
¥ The gesignated diectoy

G e (e e e RS
B redrection la & URL
Local Path: [fSkeliclatabase Browss.. |
Acoes: Pamrizsion:  Conbant Contiol Cotbent Coninol
[ Read [ Leg sceessz [ Inday this dieclary
[ triba [T Ditecton browsing alovwed
Applcalion Setings

I amc: Ii"--:'c ik Application
Stating Paint:  <Defaull 'Web Site:
[E E i S alR ey arre i e prares

™ Egecute [ichiding scoipt]

[ ok ] cenes | apeh || Hep

Figure 5 Configuration of the database sub folder

,Read’ access must be deactivated, set None for the application permissions.

© 2005 M. A. Hug Informatik GmbH, Version 4.1, July 1, 2005 19


http://www.4guysfromrolla.com/webtech/022300-1.shtml

2.7

2.8

Handbook Reservation 4.1 ASP

Licensing

The program uses amachine dependent activation key initslicense model. The program may
be used without entering the correct key, but this limits the usage of the program to 5 user
profiles and 5 reservations.

We will send you another activation key, whenever you want to migrate the program to an-
other server.

=
Skript-Eingabeauffordening;

our program key is: 1122-9546-103867.
Pleasze enter your Activation Key [zend request to mhug@huginfo.ch]; Abbrechen

1122-9546-103867

Figure 6 Request of the activation key

If not entered correctly, the key is re-requested every time an administrator logsin.

The program is ready for configuration and application, after the correct key has been en-
tered.

Changing the secret login

Log off after the first successful login.

Log in with "Administrator" and password "tmoli54". Thisisthe "secret backdoor" which
always works.

Change the password "tmoli54" in default.asp, by editing default.asp.
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Home

After having logged in with login-id ,, Admin“ / password ,, Admin“, the first you seeisthe
overview screen: >> Program home.

Reservation overview

Thetotal of the reservations, user profiles etc. isindicated. You can suppress these texts, by
deactivating the appropriate texts in the text editing page of home.asp. Seee. g. in

>> http://carreservation.huginfo.ch/text_edit.asp?ProgramPage=home& language=_Eng

Welcome text

Configuration

You can change the welcome text in menu -> Program settings -> News-text. Besides of nor-
mal plain text, you can use HTML too. Example:

<DUG>203,204,205<DUG>Welcome at Reservation 4.1! | hope that you'll like the program.
<br><br>

It has been tested with these browsers: <br>

IE (>= V.5.0), Mozlla (>= V.1.0), Opera (>= V.6.0), (Netscape (>= V.6.1)).

<br><br>

Here you will find more news and relevant information in the future:

<br><br>

<font face=Verdana size=2 color=#000000>- What's new in Version 4.17</font>

<a href=doc/english/Whatl sNewlnReservation4.1.htm><i> Click herel</a></i>

<br>

<font face=\erdana size=2 color=#000000>- FreeCalendar! does not need a login!</font>
<ahref=free_calendar.asp><i> Click herel</a></i>

<br>

&nbsp; & nbsp; Just call free_calendar.asp directly in your browser address field.

<br><br>

<b>Program Quickstart:</b>

<br>

&nbsp; 1. Change the reservation object: <a href=text_edit.asp?language=_Eng><i>Herel</a></i>
<br>
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&nbsp; 2. Add object attribute values: <a href=dropdownboxes add_or_edit.asp><i>Herel</a></i>
<br>

&nbsp; 3. Add reservation objects: <a href=item _add.asp><i>Herel</a></i>
<br>

&nbsp;4. Add users: <a href=user_add.asp><i>Herel</a></i>

<br>

&nbsp;5. Make reservations. <a href=reservation_add.asp><i>Herel</a></i>
<br><br>

Click the calendar below in order to get an overview of the current reservations.
<br>

<br>

<a href="mailto: %Email Addresses'>Load all user profile email addresses to& nbsp;<img src="images/out-
look.gif" border="0">!</a>

<br>

<br>

</DUG>

<DUG>64,203,204<DUG>

<tr>

<td valign=top>

<font face=\erdana size=2 color=#000000>
<b>Any text can be written here!

<br><br>

Pleasefirst add your user profile in the menu on the | eft!
<br>

<br>

<ftd></tr>

</DUG>

Explanation to the red marked text elements
%Email Addresses¥o:

Contains all email addresses of all registered user profiles. E. g.: mhug@huginfo.ch,hugmar-
cel @hotmail.com

<DUG>User groups<DUG>Text</DUG>:

The <DUG> ("disable user groups") tag deactivates the following text for the user groups,
whose numeric ID isindicated.

You find the numeric ID of any user group by clicking the red question mark in menu -> Pro-
gram Settings -> News-text. This opens the online help window:
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4} Car Reservation 4.00 - MS IE =10l x|

News Text
Infarm the program users about
upcoming ewvents, program news etc,
on the hame page.
Administrator: 64
Webbenutzer Registrierter: 203
Gaste: 204
Webbenutzer Erstmaliger: 205
T, 41y

Figure 7 Online help window

If you want to display any text only for some user groups, you write:

<DUG>203,204,205<DUG>This text is displayed to administrators only</DUG>This text
is displayed to all users<DUG>64,203,205<DUG>Only guests can see this text</DUG>

Free calendar

If you like to see the reservation calendar without having to log in to the program, then you
can write in the browser address:

>> http://carreservation.huginfo.ch/free_calendar.asp

You can only see data, but not change anything. The authorization dispatching ismade by the
guest account.
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Copyright footer

welcome admin Admin (1 present user) T, €4
22004, Marcel A, Hug Informatik SmbH, V. 4,00

Figure 8 Copyright footer

Every page of the program contains data about the logged in user in the footing line (here:
Admin/Admin) and the number of users, who use the program straight.

With click onthe grey T you can directly jJump to the page, in which the texts of the current
page can be changed.

Click on the house symbol makes the current page the personal program home page:

Microsoft Internet Explorer x|

@ Do ol wank ko sek Ehis page as your personal home page after pragram loging

abbrechen |

Figure 9 Setting the personal program home page

After this confirmation box arenewed inquiry appears asking whether the current page
should be attainable by direct linkage:

x
Sknpt-Eingabeautforderung:

Add thiz direct URL to vour favorites, marnually.
These favarite does nat need a login:

Ahbbrechen

Figure 10 Adding a new direct program link

If you storethelink in your browser favourites, log off an use thisfavourite, then you areled
directly to this page, without the need to log in. The log in information is contained in the
UIP parameter.
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You can use the UIP parameters in combination with other links aswell, (e.g. >> http://car-
reservation.huginfo.ch/program_settings.asp?U1P=64740.92), in order to get direct page ac-
cess. Note that the UIP parameter must be set at the end of the URL.

The direct links work only if the URLs are not encrypted.

Automatic removal of old reservations

Every time auser of the administration group logsin, the program checks whether old reser-
vations exist (corresponding to your setting «Delete old reservations after <x> days» in ->
Program-settings). If the result is positive, aremoval commitment is requested:

Microsoft Internet Explorer x|

@ Reservations alder than 170 davs do exist, Do wau wank ko delete these reservations?

abbrechen |

Figure 11 Automatic removal of old reservations

With click on OK the reservations are getting removed without previous backup. Removing
old reservations is recommended, in order to increase the program performance.
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Program Configuration

General program settings

See in menu -> Program settings. Click the red ? Online help next to every menu item.

Skin selection...

Click this >> Link, in order to change the program layout at will, and to save the individual
settings as new skins. Some selected settings are being explained:

Layout

Layout 7 ICar Fesarvation ;I

Figure 12 Layout selection

Select the skin you like.

Program title page

Available logos are stored in the folder images/title on the web server. You can place your
own logo there. Use the marked sizes 110x40, 1024x40 and 648x40 pixel for JPEGs. In case
of asmall logos (110x40 pixel), the program title is shown on the left in addition. If you are
an ASP programmer, you can amend file program _title.asp asyou like.

Login image
Here the background pictures of folder images/login are being listed. This backgroundisdis-
played in the login page only.

Background image

Herethe background pictures of folder images/background are being listed. Thisbackground
isdisplayed in al pages except of the login.

In place of abackground picture you can specify also a background colour (further down).
URL -Prefix and URL -Postfix

Reservation ASP can be embedded into an existing web application by means of the xmlhttp
object. Contact usin case of technical questions.

Save personal settingsin new skins

| Resetl I Save as I |M-,- |Car Feservation

Figure 13 Soring a user individual skin
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Language support

Mark theflag of alanguage (English, German, French, Italian, Spanish), if thelanguage shall
be provided in the >> profile of auser or on the login page.

If you have changed some program texts without having translated them to all languages,
then only the language of the changed text is to be switched active.

Program text modification ...

Here you can modify all program textsat will. You can get to every text editing page directly
by clicking the small grey T in the program footer. Thisfunctionality will be explained more
exactly, if we discuss the configuration of the reservation object, see Chapterl14 "Configura-
tion".

Mail trigger configuration ...
In order to receive notificationsif program modifications or changes of reservations happen,

you shall select themail servicein the dropdown box. We recommend to use CDOSY Sif you
work with a Windows 2003 server, and CDONTS in the case of Windows NT/2000.

Mail Trigger ? Configuration... | =l

Figure 14 Mail trigger configuration

After having selected the mail service, click the"Change Settings' button in order to activate
the service.

If you click the"Mail trigger configuration” |abel thereafter, you find yourself inthe >> Mail
trigger administration window:

rail Trigger Administration

Program Page 7 Select Add Change Delete SMTP 7
ey S S &
e - r  F 0w
A -

Figure 15 Mail trigger administration window
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By default, anotification is sent whenever something has been added, changed or deleted. If
page "Reservation administration” is only visited, nothing happens, because the Select-
checkbox is not set active.

Now click the letter symbol with a 1 on the left (1: Email configuration, 2: SMS configura-
tion). You are directed to the >> SM TP configuration page.

Regarding the SM TP settings, we refer to the ? Online Help. Do always check your email
settings by clicking the blue testmail symbol in the configuration page.

Reservation queue configuration ...

Reservation 4.1 ASP supports reservation waiting lists. If an object isreserved several times
and at the same time, then the following reservations are placed into a queue.

Should the no. 1 reservation be deleted or changed for any reason, so that no. 2 becomes no.
linthelist, then the reservator of the new front runner receives automatically an email noti-
fication.

If you selected Chilkat as mail service, then the program supports automatic confirming of
reservations too. In this case the new front runner could send the received mail back simply
to thereturn address, and secure thusits reservation. Simply announcing at the systemislike-
wise interpreted as reservation confirmation.

If the reservation is not confirmed, then the system del etes the new no, 1 reservation auto-
matically after thetimeindicated inthe mail, so that theformer no. 3 becomesthe new leader.
Thus the whole waiting list is processed.

Configure reservation options...

Allow reservations only for registered users

If the option is active, then a selection box of all users appears on the reservation page, for
whom areservation can be made:

Reservation (or Comment) Collection

Search for | | In [all per
For Kl I_h:uhnscun, Jamie James »| Address IF‘ri'.'at vI
Figure 16 Reservations for registered users only

If the option is not active, atext field appears instead, into which the name of the reservator
can be entered.

Limit reservation objects starting with X objects
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These option can be set active only if hotel reservation options have been selected in the gen-
eral program settings!

If many objects are stored in the system, the user would like to possibly meet a preselection
of those objects, whichtoreserve heisreally interested. If the number of the available objects
exceeds the number seized here, then an object search window is presented to the user after
he has clicked the -> Reservation collection menu:

[T Make selection values dependant on each other!

Sign

Model
Type

|
I j‘?
I j‘?
Engine |
Gear I_;l
I jT
|

Equipment

Chassis number

Status

First date of in duty | =

Return date {planned)

Return date

=]
Return Kilometers | ,I
I jT

Total Price in %

Figure 17 Presel ection of reservation objects

Only after having clicked the "Search™ button the user will be forwarded to the reservation
window.
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Show booking type

Triggersif the booking type selection is displayed in menu -> Reservation administration or
not. Booking types are administrated in menus -> Booking type collection and > Booking
type administration:

Booking Type ? | =

Figure 18 Show booking type in reservation page

Thefieldisvisiblein this >> demo example.

Allow object multiple reservation

Determines if objects can be reserved several timesin menu -> Reservationen collection. In
thisway auser is allowed to reserve e. g. several cars of the same type simultaneoudly:

- ; Mumb
Car 2 LEY - AD 853 Mazda 1umv Br
Figure 19 Reservation object multiple selection

Allow object multiple selection

Determinesif multiple objects can be reserved simultaneously in menu -> Reservationen col -
lection. Thisis convenient, if e. g. several objects shall be locked for the same time period.

Mietwagen -

Figure 20 Reservation multiple object selection

Allow recurring reservations

Determines if areservation shall be repeated in the desired time interval in menu -> Reser-
vationen collection.
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Until 7 IZS "I INDuember ;I IEDD4;I E
|2III "I II:IIII vI o'clock 7 I
Figure 21 Recurring reservation indicator

If the recur-symbol is being clicked, the period drop down boxes are made visible:

Repeat Evary 7 |2 ;I I'l.l'l.l'eel-; ;I ar euary
I vI I vI of next months
Until f+ =] f July =l Jzooe 2] w
Figure 22 Recurring reservation selection

Here, the user wants to add a reservation with atwo-week periodic repetition.

Show aobject details

Determinesif asmall yellow detail window shall be displayed in menu -> Reservationen col -
lection, whenever the user selects a reservation object:

Chaszis number: 123-213--132
Status:
First date of in duty: 01.01,2003
Return date (planned): 01.01. 2004 tion (or Comment) Colle
Return date: 01.01,2005
Taotal Price in $: 200
Colar: Blau Search for
Metallic: Mein
Leather: Ja
Radio Type: Panazonic 7 I
Air Conditioner: Autornatik
Mavigation: Tortar 7 Izg ,I IND'.'EIT
Sun roof: Mein
Aluminurm rims: Ja IDB vI II:II:I vI
ESP: Jda
AHE: Mein | I "’I
Event: =
Claze 7 IZB "I INDI.Ierr

[

Figure 23 Reservation object detail window

Alarm when overbooked
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If an object is reserved a second time for an overlapping time period in menu > Reservation
administration, the user of the selected user groups get a warning information:

Date Collision

The reservation has been added {your login-Id has been logged).
There is a date conflict with the reservations below,
The car is overbooked, if you are »>= Mo, 2,

Please verify your reservation. Change it, if necessary.
If you accept the reservation, you are nr. 2;

Jonnson, Jammie Jamnes  LEV - AD 53 - Mazda 28.11.2004 08:00:00 - 28.11.2004 20:0
Jotnson, Jammie Jarmes  LEV - AD 653 - Mazda 28.11.2004 08:00:00 - 28.11.2004 20:0

[Delete this Reservation] [Change this Reservation] [Accept All Reservations]

Figure 24 Reservation collision detection

Reservation del ete/change disable for

Reservations which have been added can only be overriden by a user, which is not amember
of a selected user group.

Show last change for
Shows the last data access on reservation, user profile and object administration pages:

Log - last action:

11.10,2004 f 21:5%:41 - Jamie Jares Johnson

Figure 25 Data protocol log
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Activate hotel reservation options

Select this option, if you wish typical hotel and room reservation functions:

Indication of the number of persons and children on the reservation side

Full information of the rooms booked by room prices and complete price calculation
I nvoi ce announcement

Flight and return flight possibilities seizing co-reservations (family members, etc.)
Requires areservation confirmation

Auxiliary services can be offered during the reservation collection

User datais entered only after areservation

These options are available only with this type of reservation

N o ok~ oobdPR

Activate car rental options

Select this option, if you wish typical car rental functions:
1. Additional five drop down boxes on thereservation side, for easier selection of the object.

2. Dynamic and time-dependent fading out of rented cars, which are booked during the in-
dicated reservation period.

3. Possibility of indicating areservation qualifying period: The rented car is not available
during a certain time before or after the reservation.

Selection of the customer address type

Indication of transfer and feedback options

Indication of costs and kilometer conditions

Possibility to attach a document to areservation

These options are available only with this type of reservation.

If areservation option (object multiple choice, etc.) isnot availablefor the selected type, then
the appropriate property is deactivated automatically.

If you need only asimplereservation program with asfew options as possible, then you leave
the rented car and hotel reservation options deactivated.

N o o A

English date format

Thekind of date formatting depends - among other things - on the language you adjusted in
the location settings on your web server (German or English). This configuration setting
changesDD/MM/YYYY date formatsto MM/DD/YYYY.

After seizing reservations, the format of date may not be changed any longer! If you like to
change the format, you should delete all previous reservations!
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Single login

Ignoresthe assignment of usersto user groups. All users have identical administration rights
in the program.

Activate advertisements

You can add adverts for reservation objectsin menu -> Car administration. Thisworks sim-
ilarly as with Google, i.e., on selected program pages advertising banners for the object can
be faded in.

These banners are useful also as simple auxiliary information.

Encrypt URLs with password

Here you can indicate a password, with which the URL s is coded in the address array of the
browser.

http: //carreservation.huginfo.ch/reservation_edit.asp?edit_what=r&D=14

will be replaced with e.g.:

http: //carreservation.huginfo.ch/reservation_edit.asp?l 90dDP8FANPhTK/5p3W8Z2WMt@84

2_20aX5WPBQN4fnL8E7WCJIstoTGUc0ZHd,iy/O6pKz13uj Vorkvgml eAhYboMSDFRx
Disable login for non administrators

If the check box is active, the program entrance for non-administratorsis closed.
Useful, in order to accomplish e.g. maintenance work. With not active check box the indicat-

ed text is presented on the login page.
Support

Determines the upper text of the program footer:

ywelcome admin Admin (1 present user) T, €
©2004, Marcel A, Hug Informatik GrmbH, v, 4,00

Figure 26 "Welcome" footer support information

You can use as variables:

e %id: The database id of the user logged in

* %username: The name of the user logged-in

* %login_id: The Session-1D of the user logged-in
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4.1.15 Copyright

Determines the lower text of the footer:

willkorren Admin Admin (1 aktueller Benutzer) T €3
@2004, Marcel A, Hug Informatik GrobH, v, 4,00

Figure 27 Footer copyright information
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Calendar Configuration

Calendar settings

Handbook

The >> Calendar can be arranged arbitrary. The color selection isfaded in after click on the
mini color cube right to the background color label:

andar-Settings

Abbreviate Days
Abbreviate Months

Show User Names
{Instead of Booking Types’

First Day of Week
in Calendar

Page Title
Background Color &

Font Color

Weekday Font
Weekday Font Size
Weekday Font Color

Weekday
Background Color

Date Font

Date Font Size

3 ColorMatch 5K - M5 IE 6.0

=101 %]

This wtility will help wou select a matching & - color palette For wour website,
Define a single color that wou like, Matching colors will be calculated,
Click a colar in the palette to promote it to the primary color,

I like this color:

6 - color matching palette:

J 111

#BESEAD  #69385C  #ES1655 A690D33 #444844  #BSESES

Web browser color safe palette {216 color cube):

Lower Upper Mearest  (Criginal Yalues)

M, coaem o, o

Figure 28

Calendar color selection
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Reservation Collection

The pages of menu -> Reservationen collection behave differently for hotel-, car-, event- and
simple object reservations. Therefore, these reservation modes are described in separate
chapters.

The options of the car rental system are of highest functionality. Because of understanding
reasons is recommended to read this chapter in each case.

Car rental

Click >> here for the web demo.

Search window

Reservation (or Comment) Collection

Search for| | In [all persan fislds «|

Figure 29 Reservation search window

Search for "all fields" means, that a search isdone in both the user profile and the reservation
object fields. In the selection boxes the found entries are then only available.

For & address

For ? | =] address [privat =]

Figure 30 Reservator selection

The For field contains the selection of the possible reservators. The field can contain addi-
tional information (e.g. the telephone number of each registered user profile), if the desired
field is accordingly marked in the user profile pages.

See aswell in Chapter 4 "Configure reservation options...".

The program user can make reservations for foreign persons too. If thisis not desired, but
only reservations for itself are being permitted, then this can be configured in menu -> User
group administration.

See aswell in Chapter 4 "Configure reservation options...".
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The address specification has only informative meaning and is stored only as additional in-
formation together with the reservation. One can express that a person would like to be pre-
dominantly contacted over its private address.

Qualifying period in days

With the help of aqualifying period ("blocking time") you can determine, how long before
or after areservation arented car should not be available for other reservations:

Blocking ” |? =

time " Days
Figure 31 Reservation qualifying period
The qualifying period is here so adjusted that the rented car is blocked already 7 days before

the actual reservation time (4 November). By click on the after checkbox you determine that
the car isto be blocked 7 days only after the reservation (e.g. for service work etc.).

The qualifying period is shown in menus -> Reservation administration and -> Calendar.

[&] Mame [¥] [&] From [¥ [&] Until ]

Johnson, Jamie 28.11.2004 08:00 28.11.2004 20:00 .7

James
Figure 32 Reservation qualifying period in reservation administration
_E-Incking Blocking Blacking Blocking Blocking Blocking Hohnson,
Tirne - Tirne - Tirne - Tirne - Mirne - Mirne - Harmie
28.11.2004 |28.11.2004 |28.11.2004 |28.11.2004 |23.11.2004 |23.11.2004 Pames
LEW - AD 653
lrndere -
lenfrage
-20:00
IMDnth ;I
Figure 33 Reservation qualifying period in calendar
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I The choice of the qualifying period and the reservation period has a direct influence on the
list of cars, which is presented in the car selection field. Here only those objects are listed,
which actually are available for order during the desired time. If arented car isoccupied in
the reservation period, then it is faded out automatically from the list.

Booking type

Booking Type ? | -1

Figure 34 Booking type

The kind of reservation is actually "only" an additional information for the reservation. The
field can be used for most different purposes. Examples:

1. The program administrator can reserve objects during longer time under indication of the
booking type "locked", in order to make program users attentive on the fact that an object
isnot available.

2. A program user can reserve an object with reservation type "Request”, in order to express
hisinterest. The program administrator can change (e.g. after mail notification) the kind
of reservation to "confirmed", in order to grant the reservation.

3. Thefield can contain any information, e.g. the reservation event, the number of reserva-
tion participants etc. See also for the other web demo examples.

The values of the booking type can be administrated in menu -> Booking type collection.
The field can be faded out, see in Chapter 4 "Configure reservation options...".

Object selection boxes

Model m

Type [custom =]
Engine IE' Zylinder En:\xer;l
Gear m

Equipment IEchusi'.le =l

Car .? 3 o= ) Boaal Mlazrdas

Figure 35 Reservation object selection boxes
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By means of five selection boxes the rented cars can be limited. Filter e.g. in the first box
according to model "Mazda", thus you keep those optionsindicated, which exist for Mazdas
in the lower selection windows only. You can also start with selection box 3 "Engine", and
receive only the modelsin the first box, e.g. having a 6-Cylinder engine.

6.1.6 Cars
Assoon as car is marked, ayellow window appears, which contains all detailed information
to the object:
Chasziz number: 123-213--132
Status:
First date of in duty: 01,01.2003
Return date (planned): 01.01,2004 1
Return date: 01,01,2005 -
Total Price in §: 200
Colar: Blau
Metallic: Mein
Leather: Jla
Radio Type: Panasonic
Air Conditioner: Autornatik
Mavigation: Tarmtarm
Sun roof: Mein
Aluminum rims: Jda
ESP: Ja
AHE: Mein
Event: -
o Claze
Figure 36 Reservation object detail window

If in the description of the car afree text with images etc. is specified, then also these infor-
mation appear in an auxiliary window:
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a Car Reservation 4.00 - M5 IE 6.0 ;IEIEI

Printable Page/Detail Description

Published:28.11.2004
Author: Marcel Hug
Any free text descripton to this car.

The Mazda ®%7 is a very comfortable sports car,

It provides these advantages:

Figure 37 Reservation object free description text

If adescription of acar is changed, then the change is not immediately visible. In order to
receive acurrent description, you must re-log in at the program. Dueto performance reasons,
the descriptions are only generated after the reservation menu has been clicked for the first
time. For the further process, the information is cashed in the current user session.

6.1.7 First time of in duty

First date of [01.01.2003 =]

in duty

Figure 38 Show additional object information
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In place of thisfield any other information can be presented, which is specified for acar. E.g.
the total price in Euro, or the kind of the air conditioning system etc.. Contents of the field
change dependent on the car, which was selected.

Remark field
You can insert any text into the calendar, without transacting a reservation. Only enter the

remark text, but do not select a car, reservator or booking type. Thetext isvisibleonly inthe
calendar, but not in the -> Reservation administration menu.

Leave reservator, car and booking type &
ernpty, if yvou only want to display a
Remark 7 [timme or day notice in the calendar,

| Reset | [add]

Figure 39 Reservation remark field

What to do if a reservation object is not visible

If an object does not appear in the selection list, then this can have several reasons:
1. Therented car status reads "not available". See in menu -> Car administration.
2. The car isfaded out for your user group. See in menu -> Car administration.

3. The car isaready occupied during the desired reservation time. Change the time (e.g. to
year 2009), and check again.

4. You are not permitted to see the car. See in menu -> User group administration.
5. In the search window awrong value was entered.
6. Thereservation cacheisnot up to date. Re-log in, in order to refresh the cache.
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Hotel/room booking

The options of the hotel/room reservation are somewhat simpler than the car rental options
and thus tuned to another "use case".

Click >> here for the webdemo.
Login with Admin/Admin

For field

Reservaton [or Comment) Collection

| For
[your phone ? |.I':'l.dl'l'|il'|_. Adrnin
no pleasel}

Figure 40 Reservator selection for hotel booking

It isassumed that a user wants to register, who has no user profile in the program. So hein-
dicates his phone number. Of course, you can change this text by clicking the grey T in the
program footer.
Booking type

Has the same meaning as in the Booking type in the car rental environment.
Hotel room selection

With click on a hotel, again the yellow detailed information window appears, together with
the seized detail description:
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Hotel Type: Strandhotel

Hotel Harea: Horizontes Acuazul Hotel Waradero

Cityf Canton: Varadero

Airport Transfer Time: Keine Angabe ]
Mo of Stars i I
(official catagery ):

All-Incluszive: Mein ;
Special Offer: Ja

Tupe of Room: Doppelzimmer (D2] (2 Erw.)

Mumber of Roorms
{of this fppa)® )

Max, Mo of Adults: 2

Mazx, Mo of Children: 0O

Price per Parson MS:21 25:21 HE: 21 (Details)
(Dep. on Season, USO): (Additional services)
Bath/Shower etc, ! Bad/Dusche/wWC

Phone/TV etc: Telefon/ T

BalconyfSea

view Noise Balkon mit Meersicht/Ruhig

Minibar: Mein

Food: Obernachtung (U]
Availability:

Max, Reservation 3

Murmber:

Max, Reservation

Tirme 19&

{in hours):
Min, Reservation Time

{in hours): o

Rermark: For Derna
1 I Ml IISEE =P —CIDSE
Figure 41 Price indication in the detail description for a hotel room

Clickingthe"Price-Details' or the" Additional services' opensanew window containing this
information. Regarding price and description of auxiliary services we refer to Chapter 15
"Price".

Food
As soon as a hotel is marked, the selection of the food supply possibilitiesis updated. Only

those options are offered, which are available in accordance with the description of the hotel.
See in menu -> Hotel room administration:

Food IUbernachtung (Ll);l

Figure 42 Food selection in the hotel/room reservation
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Number of persons

As soon as a hotel is marked, thisfield isfaded in. Only those options are offered also here,
which are available in the hotel description. See in menu -> Hotel room administration:

Number of m
Persons Adults |2 =

Figure 43 Number of person in the reservation page

Price calculation

After adding the reservation with button "Add", the program calculates all prices and offers
abill in severa formats:

041 078 609 78 69
28 Movermber 2004 02:00 until 30 Hovember 2004 20:00

Horizontes Camaguey Hotel - Doppelzirnmer (DZ2) (2 Erw,)
Murnber of rooms: 1

o FOF —
VD
Room price: 37.00 USD :I ' P

Wir bedanken uns fir Ihre Buchung., Sie bekamrien Bescheid.

281X 2004 154853 IO I7

(<< Try again, when wrong)

Figure 44 Hotel room reservation committment

The calculation formats can beintended for each hotel room separately. With click on the text
"Room price... " the detailed price log file isindicated as text.

Online-Examples for bill formats:
>> TXT-Logfile
>> Z|P-File (contains Excel, Word and PDF formats).

Reservation confirmation

The calculation formats contain still no information about the reservator, since this datais
not yet entered. This happens now in the reservation confirmation. After the program user
has registered his name, first name etc. here, the bill formats are supplemented with the up-
dated info.
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With click on "Commit reservation”, the updated bill formats are re-attached to the reserva-
tion, and the anonymous user is passed to the user profile collection page, if its user profile
isnot already registered:

[&] From [¥] [&] Untl [¥] [4] Room [¥] (4] Booking Type ¥] @l Invoice
Harizontes
Camaguey
28.11.2004 08:00 30.,11,.2004 20:00 +0 Hotel - 28.11.2004
Doppelzimmer )
(DZ] (2 Erw.] 15138
Figure 45 Listing the current hotel reservation in the reservation administration

The updated bill can now easily be downloaded, just by clicking the bill icon.

Event subscription

Event subscription is one of the easiest ways to use Reservation 4.1 ASP.
Click >> here for the webdemo.
Select "Admin/Admin" aslogin.

Number of persons

Once again thisfield is used differently as compared to the car rental and hotel reservation
modes explained. See aswell in menus -> No of persons collection and -> No of persons ad-
ministration.

Advertisements

The adverts are defined in the event collection pages. See in menu -> Event administration:

(4]
Put your Advert here!
Firzt hint
Second hint

http: /fwewew  huginfo. ch

Another Advert here!
First Fow
Second Row

http: /fwoww vourdisplayurl. com
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Figure 46 Adverts

Through click on a popup you are automatically forwarded to the web page addressed in the
advert. You can configure the popups also in such away that no advertising function is
linked, but ssimply only auxiliary information.

Generic reservations

Thisis the reservation template for any kind of reservation object.
Click >> herefor the webdemo.
Select Admin/Admin aslogin.

Administration of the reservation queue

Reservation 4.1 supports queue (stand-by) functionality. The procedureis:

1. A userisinformed in a special dialog window whenever the system detects a date colli-
sion, caused by a new reservation. The user isinformed about the position of hisreserva-
tion in the queue. (usually he getsno. 2 or 3, etc.).

2. The dialog window allows editing, deleting or accepting of a collision reservation. This
applies aswell for every single object, when multiple reservation objects have been re-
served at once.

3. Now, when the no. 1 reservation vanishes due to reservation deletion or change, no. 2 be-
comes no. 1 by default. The owner of no. 2 receives amail or sms message automatically,
which informs about the new position in the queue.

4. The new no. 1 reservation must be confirmed within the time span configured in menu ->
Program-settings. Confirmation is reached either by logging in to the system, or by send-
ing back the confirmation request mail to a dedicated POP3 mail account.

5. Thesystem usesareservation queue service, which periodically checksthe POP3 account
for new reservation confirmation mails. Once the service detects a confirmation mail, the
reservation is marked as confirmed.

The servicerunsin the sub folder , reservation_check_queue_service". The batchfile
»reservation_check queue.bat" can be started periodically either based on the windows at
command or based on windows scheduler.

6. If areservation owner misses confirmation within the time span set, he will be informed
next time when he logsin to the system.

7. Once areservation confirmation is missed, the reservation will be queued back. If no. 2
exists in the queue, the reservation remains no. 1, even when a new reservation is made
which leads to a collision.

With the help of the date indicator on the right side and knowing the confirmation time
period, it's up to the users to decide who will get the object.
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The queue mechanismworksaswell when areservation isbeing changed. Once areservation
change of dates leads to a collision with an existing no. 1 reservation, the edited reservation
is placed at the back of the queue concerned.

Elder reservations are given priority over new reservations.

The current queue can be looked at either within the queue reports, or in the menu -> Reser-
vation administration.

You get additional info about this service in the ? Online help for al options, in menu Pro-
gram settings -> Reservation queue-administration.
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7 Reservation Administration

A reservation can be changed and deleted in menu -> Reservationen administration:

Reservation
Collection
Reservation

Administration
-Queue-all
-Queue-Confirmed
-Queue-Stand by

Figure 47 Reservationen administration menu item

You can change the menu item texts (and thus the whole menu), if you change the text no. 34
in the menu text editing page. You can also change menu.asp if you want to.

>> Here is the webdemo.

7.1 Reservation list

7.1.1 List elements

Thelist allows you to sort the reservations quickly, an to search for entries:

Search for | | In |2l Fields =]
4] From [¥] 4] Until [¥] & Car ¥ [a Booking Type [¥
LEYW - AD
28.11.2004 02:00 28.11.2004 20:00 -7 653 - Andere - Anfrage
Mazda
LEY - AD
11.10.2004 05:00 11.10.2004 20:00-7 653 - sndere - Anfrage
Mazda
Figure 48 Reservation list

* You can set the sort order with the blue small arrows.

« |If you click on the names of the reservators, the rented car or the booking type, you are
led directly to the appropriate page.
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e Thesmall 7 behind the reservation end time represents the qualifying period. -7 means
that the rented car is blocked already 7 days before beginning of the reservation.

* Theletter symbol at the end of the list indicates that you can attach any document to the
reservation. Click the symbol with the +-indication. By clicking the letter symbol you can
also sort by documents attached.

« In case of hotel reservations, price documents will be displayed to the right of the other
document symbol. Clicking them enables you to download the zipped invoice formats,
and to add another new document.

Waiting list

* Menuitem -> Queue-All shows all reservations, confirmed and waiting ones.
* Menuitem -> Queue-Confirmed lists the no. 1 reservations only.
* Menuitem -> Queue-Stand by only lists reservations which have been queued.

This choice in the search window only retrieves no. 2 reservations.

Search for |z | In [Queue-ur.  =|

There are no reservations at the moment which correspond to your search,

Figure 49 No. 2 reservationsin the list

If several simultaneous reservations exist for an object (e.g. several reservations of atype of
hotel room), then the waiting numbers no longer indicate the position of the reservation in
the queue, but the sequence of the reservation collection. In this case you can edit the texts
of the menuitems accordingly (change text "Queue” to "Reservation order").

Sorting the waiting list

Open the >> Event demo. Add several reservations of the same event, with overlapping time
periods:
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A Mame [¥] 4] From [¥ [&] Until [¥]
Confirrmed 2 o]
Change Meler, 24,11,2004 08:00 24.11.2004 20:00 +0
Delate Ml ax [
Ch i
ange Maier, 24.11.2004 02:00 24.11.2004 20:00 +0
Delete Max !

24.11.2004 08:00 24.11.2004 20:00 +0
Delete  Mar [

Figure 50 Reservation order with additional sorting

If you chose the queue format, you are free to sort additionally by name, date or booking
type.

Reservation removal

Click on"Delete" |eft apart from the name. The program requests aremoval confirmation. If
the reservation belongs to a reservation series (recurring reservation), then program further

asksif the whole seriesisto be deleted, or only the reservation chosen.

Reservation change

With click on "change" |eft apart from the name the well-known reservation collection win-
dow opens, which was already described in the preceding chapter. The texts of

reservation_edit can be changed independently of reservation_add. You can even fadein
fields, which are not displayed in the reservation collection page.
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Calendar

You find the webdemo >> here.

Calendar menu

Calendar
-Cray
Siee
-Manth
-Car frea?
-Cormpack

Figure 51 Menu Calendar entries

The menu entries can be worked on ssimply in the text editing page. The daily view can be
deleted, or additional entries can be made. You get most simply to the menu editing page, if
you click the small grey T in the program footing line, and if you select program page entry
"menu". Here the field no. 35 must be changed.

You can use these elements to add your own calendar menu items:

Table 1

Link meaning

Daily view

Daily view, grouped by reser-
vator

Daily view, grouped by event
Daily view, grouped by reser-
vation object

Daily view, grouped by reser-
vation queue nr.

Weekly view

Monthly view, grouped by res-
ervator

Monthly view, grouped by
event

Monthly view, grouped by res-
ervation object

Monthly view, grouped by res-
ervation object, including non-
reserved ones

URL
http://<Your URL>/calendar.asp?yaxis=day_time_left
http://<Your URL>/calendar.asp?yaxis=day_reservation_name

http://<Your URL>/calendar.asp?yaxis=day_event
http://<Your URL>/calendar.asp?yaxis=day_aircraft_id

http://<Your URL>/calendar.asp?yaxis=day_queuenr

http://<Your URL>/calendar.asp?yaxis=month_week
http://<Your URL>/calendar.asp?yaxis=month_reservation_name

http://<Your URL>/calendar.asp?yaxis=month_event
http://<Your URL>/calendar.asp?yaxis=month_aircraft _id

http://<Your URL >/calendar.asp?yaxis=month_aircraft_id all

Calendar menu item
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Link meaning URL

Monthly view, grouped by res- http://<Your URL >/cal endar.asp?yaxis=month_queuenr
ervation gqueue nr.

Monthly view, grouped by time http://<Your URL >/calendar.asp?yaxis=month_time

Monthly view, grouped by http://<Your URL >/calendar.asp?yaxis=month_time_compact
time, compact

Table 1 Calendar menu item

The menu entries can be refined by means of these tags:

Meaning Tag

Selected day & day=<1-31>

Selected month & month=<1-12>

Selected year &year=<YYYY>

Selected date & calendardate=<DD.MM.YYYY>
Selected drop month & dropdownboxmonth=<MM;YYYY >
Detail view & detail s=<truelfal se>

Show time axis & showtime=<truejfal se>

Show calendar time axis & calshowtime=<truejfal se>

First entry of search box & cascading_1=<object property>

Second entry of search box & cascading_2=<object property>
Third entry of search box & cascading_3=<object property>

Table 2 Calendar menu entries - refinement

That date is always processed, which fits the calendar page. Tag "dropdownboxmonth™ has
no function in the daily views. Example: If you want to call a certain calendar view without
the need for previous login, just open the desired calendar view in the program. Then get to
direct page link by clicking the home symbol in the program page:

http://carreservation.huginfo.ch/calendar.asp?_yaxis=month_aircraft_id& Details=true& ShowTime=false& ¢
alendardate=15.11.2004& month=10& year=2004& _dropdownboxmonth=10;2004& Cascading_1=Maz-
da& Cascading_2=6 Cylinder Boxer& Cascading_3=Custom& UIP=64740.92

Thisdirect link callsthe calendar, providing view "with detail information™, "month display”,
"show Mazda models only" and "for October 2004", etc.
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8.2 Daily view
8.2.1 Add a new reservation
Clicking atime cell opens the reservation collection page, having the clicked time pre-set
(here 09:00):
Yesterday|ﬂ4.lﬂ.2l]l]4 |TumurrnwE|
|ﬂu:|d a rEEervatiDnla - 11,10,2004 0F:00;00
Blocking Tirne - 11,10,2004 05:00:00
09:00 Blocking Tirme - 11,10,2004 05:00:00
Figure 52 Add a reservation in the daily view

8.2.2 Set grouping option

Select a grouping together with the calendar view, in the dropdown box below the calendar:

Blocking Tirme - 11,10,2004 02:00:00

Blocking Tirme - 11.10,2004 0S:00:00 ->

|Dav ;|

- Click on day or time opens a new reservation window
- Click on a reservation allows to change or delete this reservation!

Figure 53 Set calendar grouping option
8.2.3 Group details

If you group by reservator, and if you click the reservator on the left of the calendar, ayellow
detail information window fades in, containing the user profile data:
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Ccalend
<2 0r =

2 Sho
® Hide

Yesteri

Reserva

Johnson
Jarnie

James

- Click o
- Click 1

Title:
Firstmarme:

Middlename:

Lastname:
Status:
Ermployer:
Profeszion:
Address 1
Address 2
Postbo:x:

Zip posthox:

ZIP:
ity
Region:
ity

Phaone private:

Hr,

Johnszon
Jarnes
Jarmie
Beantragt
Car Pool AG
IT Ingenieur
Main-Streetl

s0ao0

Zarich

Zarich

Schweiz

o041 79 604 78 69

Phone business:

Fax:
Maobile:
Ermail 1:
Ernail 2:
Website 1:
Website 21
Mizc 1:
Misc 21
Mizc 31
Misc 4
Miszc 51
Rernark:

0041 73 604 73 69
jamiejohnzon@cranberry, corm

I want to becormne a new member,

n=.

kimg

==
Sk

oy
thi

Reservator detail window in the calendar
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The same works also for reservation objects, but not for events (too few data).
All reservations are shown having a distinct color.

Reservation continuation indicator

Small arrows at the end of areservation entry point out that the reservation continues next
(or previous day/month):

58

18:30

19:00

Blacking
Time -
11.10,2004
gg:a0:a0

Blocking Blacking Time -
Tirme - 11.10.2004
11.10,Z004(08:00:00 -=
ag:00:00
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Figure 55 Reservation continuation indicator

Monthly view

Reservation search

With the help of the monthly view you can find out quickly, in which months reservations
exist:

Calendar with Reservations

<< or == refers to reservations in early/lat

@ Show reservation details

Sep | = October 2004 j == Moy

Mon Tue Wed Thu
Elocking Blacking Blocking Blocking
[Tirme - Tirme - Tirme - Tirme -
11.10,.2004 [11.10,2004 |[11.10,2004 (11.10,200¢:

Figure 56 Reservation search in the calendar

October has reservations because October contains an arrow (>) at the beginning.

In the following months reservations exist, because November is marked with two arrows.
As soon as the marking stops, you achieved the last month which contains reservations.

Textual comments are shown in the calendar too, but the arrows refer only to reservations.

Object search

When limiting the object attribute values, the valueslisted in the dropdown boxes depend on
each other. E.g. if box no 2. has value "6 Cylinder Boxer" marked, the other boxes contain

entries only which occur toghether with "6 Cylinder Boxer":
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Calendar with Reservations

<< or =»> refers to reservations in early/later months,

& Show reservation details

rModel IFerrari Testarnssa;l

Engine |12 Zylinder =]

Type ILuxus vI

| REEEtl | Search |

Figure 57 Reservation object search in the calendar

8.3.3 Object status

If you group by all available objects (non booked also), look at the small green star in thefirst
cell of an item. It shows you that the car is not reserved throughout the whole month:

_Sep I > October 2004 j = o

c Fri Sat Sun Mon Tue
ar
1 2 ] 4 a
—|LEW - AD Blocking Blocking
" esz - Tirne - Tirme -
11.10,2004(11,10,200
hazda 0Z:00:00 |08:00:00
LEW - AD
xS -
Ferrari i
Testaros=a

_I- Grouped by Car [(non-booked as well];l

Figure 58 Reservation object availability indicator

8.4 Time view

You receive atotal summary inclusive time axis in the compact monthly view:
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<« or »==» refers to reservations in early/later montt

& Show reservation details
® Hide time axis

‘gep | > October 2004 ¥ == Noy

Fr Sa %Su Mo Tu We Th Fr S%Sa S5Su Mo Tu

Tme , 5, 3 4 5 6 7 8 9 10 11 12

B B B B B B B [LEW

B B B B B B B [LEW

B B B B B B B [LEW

Figure 59 Calendar compact time view

If you point on areservation, the yellow detail window with al reservation details becomes
visible. The small Bs stand for "Blocking Time". Likewise the small -7 in the detail window
proves the qualifying period:

e Mules
Change /Delate:

Johnzon, Jamie James

LEW - AD &53-Mazda

11.10,2004 05:00 - 11.10,2004 20:00 -7
Andere - Anfrage

[ I N N R A I
Figure 60 Calendar reservation detail view

8.5 Reservation administration

You can change or delete a reservation by clicking on it in the calendar:
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<} Change Reservation =10 x|

Change type:

Change Deleta |

Figure 61 Change and removal of calendar reservations

Click on"Change" opensthe reservation page, after click on "Delete”, the program prompts
you to confirm your decision.

Special

Changing the calendar text entries

Click onthe small grey T in the program footing line. If this should not be visible, then you
are not logged in as an administrator.

Changing the calendar text hints

If you'd like to change "- Click on day or time opens a new reservation window", do thisin
menu -> Calendar settings.

Reservation cache

If the detail data should not be current in the small yellow windows, log off and log-in again,
in order to re-initialize the cache. The detail datais generated only with the first call of the
calendar, due to performance reasons.

Program rights

If areservation entry isnot visible, then this could be because of your program rights. Seein
Chapter 13 "User Group Administration".

Changing the reservation colors

Changethe colorsin menu -> Calendar settings. Change the colors of the reservations made,

by modifying the color cubein file calendar.asp. Search for remark "<!-- Create acolor array
to distinguish the reservations -->" in thisfile.
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Saving the calendar settings

If you do not like to see the time axis, hide it, and the setting remains stored, aslong as you
work in the program.

Changing the first week day

This can be set in menu -> Calendar settings.
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Booking Type Collection

The type of reservation is used in menus -> Reservation collection and -> Reservation ad-
ministration to describe the kind or type of areservation. Instead of booking types, any other
information can be configured and administrated here. Click for changing the page again on
the small grey T in the program footing line.

Booking Type Collection

Name 7| |
Color | =|
Disable booking type for ? |Administrat-:.r j‘
Gaste ;I
| Reset | |aAdd ]
Figure 62 Booking type collection

Another example to configure this page can be found here: >> No. of persons collection

Deactivation of booking types

Entries can be deactivated for selected user groups. Example:

Booking Type Collection

Mame 7 |Reserl.latinn canfirmation
Color IDark Green "I

Administrataor

Disable booking type for 7 K

venutzer Erstrnaliger

| Reset | |add]

Figure 63 Hide a booking type for user groups
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Ideaisthat first time web users cannot book a reservation with atype of confirmation. Only
other groups (e. g. administrators) shall be able to manage reservations with this type of
booking.

Define booking types as URLs

You are free to enter aHTML command such asan URL. E. g.:
<a href=http: //www.huginfo.ch>www.huginfo.ch</a>

If the user clicks on this booking type in the reservation list or in the calendar, then our web
page will be started. If you like to provide a document for download (e. g. areservation sub-
cription document), you might enter:

<a href=http://mmw.huginfo.ch/reservation_subscription.doc> Subscription Document</a>

Further options

Hide the booking type in the reservation pages

See in Chapter 4 "Configure reservation options...".

Hide the color field

Change text color in the text editing page to
<DUG>*</DUG>Color
and no user group will see the field any longer.
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Booking Type Administration

Thismenu is used to delete or change the seized types of reservation. Through click on"De-
lete" or "Change" this can be achieved:

Booking Type - Administration

Booking Type
Change Delete Andere - Anfrage
Change Delete
- Change Delete GESPERRT
Change Delete MICHT YERFLUGEAR

Figure 64 Booking type administration

Else, the same applies as for menu -> Booking type collection.
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User Profile Collection

As explained in the chapter about reservation collection, both users with and without a reg-
istered user profile can make reservations. Otherwise, you can just use the program as a user
administration tool, by making the reservation collection pagesinvisible (see menu -> User
group administration).

User Profile
Collection
User Profile
Administration
- Card

- List

Figure 65 User profile collection menu item

Look here for the >> webdemo.

Base users

You find four pre-installed users:

Login-Id Password  User Group Usage
Admin Admin Administrator Program admistrator. Owns all program rights
Gast Gast Gaste Guest. Can see all data, but is not allowed to change any-
thing.
Neu Registrieren  Webbenutzer New user. Using thislogin, only new user profiles can be
Erstmaliger added.
Anonymous Anonymous Webbenutzer A new program user. |s allowed to make reservations, but
Erstmaliger must add his/her user profile thereafter.
Table 3 Base users

Change of base users

Change theinitial passwords for security reasons:

1. Change the administrator account in menu -> User profile administration - List. Replace
all data (including login-id and password), e.g. with your own personal data.

2. Change data of users Gast and Neu.

3. Define user group rightsin menu > User group administration. We recommend to use the
settings as preconfigured for groups "Webbenutzer Registrierter” (= registered web user)
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and "Administrator".

11.2 Configuration

It isassumed that you like to change the user profile collection pages ("user_add"). Click the
small grey T in the program footing line. The text editing page is started.

Program Text Modification

Program Page 7

Iuser_add ;I;-__‘Iﬁ!. | | B |

- %ou can leave empty all fields except for nr 1-5/7-9/22-52 i
- The empty fields are then hidden on thiz page

Text ?

Uszer Profile Collection -
s -

Login-ID* -
. -

Figure 66 Change of user profile texts

11.2.1 Text Symbols

* at the end of atext
Definesthat data entry for thisfield is needed (mandatory field).

Reservation-checkbox

= 2
|l
Figure 67 Show this data in the reservation collection page |
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If the checkbox is enabled, then the referred data will be displayed in addition in the "For"
reservator selection box. Example: (Title checkbox has been added):

Reservation {or Comment) Collection

Search for| |1

For 7 I.h:nhnsnn, Jamie larmes - Hr, | Address

Figure 68 Show this data in the reservation collection page ||

Thetitle ("Hr.") isdisplayed in addition.

Dropdown box or text field
For some but not for all fields, you can specify if they are shown as dropdown or text fields.

Leave field empty
An empty field (no text set) is not displayed in the user collection pages.

<DUG>*</DUG>

The <DUG>-<DUG> mechanism allows you to configure field texts user group dependant.
E.g.:

<DUG>*</DUG>Satus. The status field is suppressed for all user groups.

Special fields

The meaning of some special fieldsis explained in short here. The Choice column indicates
if afield comes as adropdown or text field.

Field Nr  Choi Explanation
ce
User ProfileCol- 1 no  The pagetitle of the user profile collection page
lection
Login-ID* 2 no  Thelogin name, which must be entered in the default.asp page
Password* 3 no  The password of the program user

Secret Question* 4 no If auser hasforgotten hislogin data, the secret question/secret answer
mechanism can be used to enter the program all the same. The user isfor-
warded to the user change page immediately, if the secret answer has been
entered correctly. Just click the "forgot password" link in the login page.

Table 4 Explaining user profile collection data fields

© 2005 M. A. Hug Informatik GmbH, Version 4.1, July 1, 2005 71



Handbook Reservation 4.1 ASP

Field Nr  Choi Explanation
ce
Secret Answer* 5 no Seefied4
Title* 6 Yes
Status* 10 Yes
Address 1* 11 no Doubleselection field. Field Ns. 11-26 are so called double selection

fields. If you enter e.g. "Address 1*//Address Private”, the text part left of
the // will be shown if panel "Address Private*" is active (see Field 54). If
panel "member" (seefield 55) has been activated, text part right tothe// is
presented.

The double selection fields allow you, combined with panels, to show 2
types of information.

Country* 18 Yes Country selectionis presented as dropdown box by default.

Remind-Date 27 no  Theuser can enter any date here. The message entered in field no. 28 is
mailed tothe user inintervalsof 61, 31, 21, 24, 7, 6, 5, 4, 3, 2 and 1 day(s)
before the date entered.

Message 28 no

Inform myself 29 Yes Herethe user can determine whether he would like to be informed about

about others certain actions of foreign program users. If e.g. "Reservation administra-

tion" is marked, then the user gets an email, if somebody else changes or
deletesareservation seized. A conditionisthat theforeign user marked the
same activity in the field 30.

Inform others 30 Yes Heretheuser can determine whether foreign program users are to bein-

about my formed about certain actions he/she performs. If e.g. "Reservation admin-
istration" is marked, then foreign program users always receive an email,
if the user changes or deletes a reservation seized. A condition isamong
other thingsthat the foreign program usershave a registered email address
in their profiles.

Remark 37 no Thistextisinitialy presented to the user in the remark field, if the user
seizes a new profile. As soon as the user registered hissher own text, the
initial text does not apply any longer.

AddressPrivater 54 no  If theuser clicks on this panel, then the data are indicated to him, which
arelocated in the double choicefields before//. If you leave thisfield emp-
ty, or with the mechanism to suppress, then also the panel is suppressed.

Member Daten 55 no If theuser clickson this panel, then the data are indicated to him, which
arelocated in the double choice fields after //. If you |eave thisfield empty,
or with the mechanism to suppress, then also the panel is suppressed.

Usertype 58 Yes Showsthe user type selection box asfirst field in the user collection page

Table 4 Explaining user profile collection data fields

11.2.3 User type

Four user types can be used to further group users (in addition to the user group separation):
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User Profile Collection

USEI’t","FIE 7 IE-enutzer rmit Lngln Berechtlgung _I
=T Edltu:-r mlt L-:ugln E-erechtlgung :
Login-1D Bernutzer ohne Login-Berechtigung :l
Password® Technischer Account
Figure 69 User profile user type selection

User type Explanation

Benutzer mit Login-  Trandlated: "User with login rights": A normal program user, who is allowed to log
Berechtigung in to the program.

Editor - mit Login Ber- Trandlated: "Editor with login rights’: The same as above. The additional group al-
chtigung lows you to make a further separation of users.

Benutzer ohne Login-  Translated: "User without login rights": For such users, reservations must always be
Berechtigung made by another user having login rights. Example: A registered user owning acin-
ema card, who wants to add a booking by phone.

Technischer Account  Trandated: "Technical Account”: Technical accounts are dummy users"Adminis-
trator”, "Gast", "Neu", and "Anonymous'. These users are not visible for non-ad-
ministrators. Only administrators can see and administrate these accounts.

Table 5 User types

Note that you can trandate the user types to your own need in menu -> Dropdown box ad-
ministration.

If somebody adds a new user profile, user type "Benutzer mit Login-Berechtigung” (user
with login rights) is set by default. If you wish to have another user type set as default, con-
figureit in menu -> Dropdown box administration.

Panel

Address private™ address business

Remind Date 7| | =]
Figure 70 User profile data panels

Click panels"Address private*" or "Address business’ to display or add different types of
information. If you like to change the default panel, search for text "Decide what panel to
show" in filesuser_add.asp and user_edit.asp and set the default_panel value to 2.
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Divers

Double user entries

The program differentiates users on the basis of names, first names and second first name. If
thisisnot sufficient, then the second first name must be changed. (e.g. "M." in place of "Mar-
cus', etc.). Double entries are indicated with an error message.

Display of login id and password
These fields are visible to administrators only.

Caollection and change of selection values

If you liketo add or change values of dropdown box "Title", you can do it easily in menu ->
Dropdown box administration.

Add a new user profile

Any user granted can add a new user profile.
First time users must register with login "Neu" and Passwort "Registrieren” to do so.
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User Profile Administration

Most topics of the user profile collection apply to user profile administration too. Adminis-
tration offers alist representation, a card representation and a detail representation.

User Profile
Collection
User Profile
Administration
- Card

- List

Figure 71 User profile administration menu item

Thisisthe >> \Webdemo.

Card representation

Click the"- Card" menu item. The most important address data is displayed here. You have
three options:

1. Click panel "Address private" or "Address business'.

2. Click acapital letter in the blue search bar - only records with person names starting with
the letter chosen will be listed:

Benutzerprofile - Yerwalten

ALLE A B C© D E F G

Figure 72 User profile search by name

3. You can search for user group and user type in the search text box:

Search for IAdministratnr =] In IUsergrDup =]

Figure 73 User profile search window

4. 1f you click the namesin the card upper line, you get forwarded to the card detail view:
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Johnson, Jamie James

Phone business
Phone private
Mobile

Fax

Email 1

Figure 74

User profile card data view

Detail representation

Reservation 4.1 ASP

0041 79 604 73 69
0041 79 604 732 69
0041 79 604 73 69

jamie.johnson@cranberry. com

This view shows more data than the card representation, offering the same options.

List representation

Click theitem "- List" in the menu:

User Profile - Administration

Change
Delete

Change
Delete

Change
Delete

Change
Delete

[l ST T

76

Search for |

Adrmin, admin
ANONYMOUSs, ANONYMous
Gast, Gast

Johnson, Jamie James  Hr.
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Figure 75 User profile list view

Initially, four data columns are indicated per user. As already explained, dummy users (ad-
ministrator, etc.) are visible only for administrators.

You have these possibilities:

1. You can limit the list with the help of the blue bar already explained. Click on "B", thus
only memberswith lastname B are displayed. The search window offersthe same options
as the card representation.

2. You can sort the data, by clicking the small blue arrows next to the column names.

3. Change or delete databy choosing "Change" or "Delete". If you like to remove auser pro-
file, arequest for confirmation will be made.

4. The displayed user dataisfreely selectable. Click on "Select... " left beside the column
name bar:

: INarne ;I ITitIe
4] Name [¥] 4] Title [¥
Change Adrmin, Admin
Delate
Figure 76 User profile list data selection for columns

"Go" changes the columns as desired. Click on the small arrow Ieft closes the selection
again.

Your selection regarding column datais stored in your user profile. If you log in next time,
you will find the columns set as when you left the program.

Changing the list by changing the menu items

If your program contains more than 1000 user profiles, listing all users would mean loss of
performance. You can change this simply, if you change the item entry in file menu.asp:

Example:

Instead of

user_main_link = "user _main.asp?format=|ist"

Write in menu.asp:

user_main_link = "user_main.asp?format=list& view=A"

And only profileswill belistedif you click on"- List", having last name startingwithan"A".

In principle, you are free to change any menu item entry, in order to change the menu behav-
iour.
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Changing a user profile

Click "Change" in any of the representations. The user profile edit window opens, alowing
you to apply your modifications.

User type

Selection entry "Technischer Account” (= technical account) isvisible for administrators on-
ly. A standard user can change his own user type, if he wantsto, e.g. from "user with login
rights’ to "user without login rights’, although this won’'t make sense in most cases.

Language selection

A click on the country flag is sufficient, to change the language permanently.

Profile rights

A user isalways alowed to change his own user profile data, even when he’'samember of a
user group for which the right has not been granted. Personal rights are more important than
group rights.

Change log

Theprotocol (or log) of thelast record modification isshown to the user groups as configured
in menu -> Program settings, just above to the copyright line:

Log - last action:

11.,10,2004 f 21:59:41 - Jarnie James Johnson

Figure 77 User profile log indicator
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User Group Administration

Every user profileisassigned to auser group, having different program rights. Group " Géaste"
(= guests) has the right to look at all data, but no right to change anything in the program.
Users assigned to group Administrator have full program rights, as configured.

User Group
Administration

Figure 78 User group administration menu item

You can hide whole menus and menu items, just if you disable right "Visible" for the item.
Add, change and delete user groups in menu -> Dropdown box administration.
And >> hereis the webdemo.

User groups - overview

Administrator

This user group is never listed in menu -> Dropdown box administration. Since it is a man-
datory user group, it cannot be deleted or it's name cannot be changed. However, program
rights are adjustable for this group, too.

Gaste (= guests)

This group can be changed, renamed and rights can be adjusted.

Webbenutzer Registrierter (= registered web user)

Thisistheinitial standard user group, i.e., new users are assigned to this group by default. If
you like to delete this group, you must first determine another standard group. After the de-
letion of the "Webbenutzer Registrierter” user group, it's members are then shifted to the new
standard group automatically.
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User group rights assignment

Determination of the standard group

Every user sees hisown user group first in the right selection box, if he clicksthe user group
administration menu:

to user group

IAdministratnr ;I

Adrin, Adrnin

Figure 79 Display of the own/target user group

Select value <standard group> in this selection box. Users belonging to this group will be
listed, and the group rights are marked. Additionally, you will find that the standard group
check box is enabled, as expected:

User Group Rights: Webbenutzer Registrierter ¥ Standard Group ?

Figure 80 Setting the standard user group

Select another group in the selection box, and make it the standard group, if you wish to.

What is the standard group good for?
» Users, who register themselves to use the program, are assigned to this group by default.

» Users, who will be removed from a group, will become member of this group too.

 |If agroup isremoved in menu -> Dropdown box administration, then it's users will be as-
signed to the standard group as well.
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Assigning users to user groups
Select usersin the left and/or in the right list box. Click the arrow in between to change the
assignment. You can select several usersin both boxes, and the assignment still works.

In the example below, Jamie Johnson (currently member of the group "Webbenutzer Regis-
trierter") would become a member of the "Administrator" group, inheriting itsrights:

User Group - Administration

Assign user ? to user group

I'l.l'l.l'ebbenutzer Registrier‘ter;l Iﬁdministratnr

on, Jamie lames

Adrning, Adrmin

Figure 81 Assigning usersto user groups

Defining user group rights

For every menu item, it can be set

- whether the menu item isvisible for a user group ("visible")
- whether auser is allowed to see foreign data ("view")

- whether auser is allowed to add new data ("add")

- whether auser is allowed to change data (" change")

- whether auser is allowed to delete data ("delete™)

Some examples:

Administrators

All rights are granted to this group initialy, and thus, all check boxes are marked active. No-
tice that this group must always have the right to change user group settings, to avoid self-
disclosure:

_ U=er Group v v - v

sdministration
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Figure 82 User group rights for administrators

Gaste

Thisgroupisalowed to see all data, but not to change anything. The three change check box-
es on the right are deactivated for all menus;

¥ r r r r

Figure 83 Guest rights

Webbenutzer Erstmaliger

Ideaisthat afirst time user (so called "Anonymous" account) isonly allowed to add his user
profile data. Therefore, only menu item "user profile collection™ is set visible:

User Profile
Collection

v r v
Figure 84 Webbenutzer Erstmaliger program rights

Assoon asthefirst time user entered his data, he is shifted to user group "Webbenutzer Reg-
istrierter”, getting it’'s rights.

How do rights work?

A program user has always the sovereignty over his own data. He can change or delete his
own data, even if his own user group is not allowed to do that.

Theonly exception arisesif aprogram administrator disallows usersto delete or changetheir
own reservations. This can be set in menu -> Program Settings in the reservation options.

Foreign data entries are entries which have been made by another user. Of course, in hotel
reservation mode no user shall be able to seereservations of foreign persons. Thisisreached
by disabling right "view" for menu "reservation administration”.

In aclub softwareit is however aimost desired that members can see phone no. of the col-
leagues etc.. It is accordingly useful, if the "view" right in the menu "user profile admistra-
tion" isenabled.

However, a hotel manager must be capabl e to administrate reservations of his own rooms or
hotels, even if he has not entered the reservation. Thisis possible with this means:
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Reservation
Administration 7

i~ T = T M T

Figure 85 Reservation administration special rights

Only for menu item "reservation administration” you will find check boxes being close to
each other. They determineif rightsapply for ALL reservations objectsor only for OWN res-
ervation objects.

Example:

» |If ahotel manager shall be able to delete reservations of OWN hotels only, the delete
checkbox on the right must be active.

» |If aperson shall be granted to delete reservations of ALL hotels, the delete check box on
the left must be enabled.

Owned hotels are hotels, which have been entered by the hotel-manager, etc.

In order to make reservations for foreign persons or of foreign objects, according "view"
rights must be set:

. User Profile 7 7 r r r
administration

_Lser Group
Administration L L = L =

- Rezeru;tmn Object r - r - -
Caollection
Resgrﬁ._raticlr! Ohject r & r = =
Administration

Figure 86 User profile administration & reservation object administration rights

If you start reportsin menu -> Report generation, the same rights apply. If auser is allowed
to see own reservations only, only the owned reservations will be listed in the reports, either.
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Reservation Object Collection

Thisisone of the central program pages, which alows you to seize your reservation object.
The program is built so flexibly that you can administer practically each object. Here rented
cars are used as an example.

Car

Collection

Car
Administration

Figure 87 Reservation object collection menu item

Someinformation such asobject prices, additional descriptions, services, advertisementsetc.
can be indicated only after the object has been added. After the initial object collection you
are passed on directly to the object change page, where these options are at your disposal.

Thisisthe >> webdemo.

Configuration

We assumethat you like to change the page according to your own need. Click the small grey
T in the program footer. The text editing page is started:

Program Text Modification

Program Page 7

Iitem_add ;I!—.-.-E!. [ | B

- You can leave empty all fields except for nr 17374512/ 39741742 -
- The empty fields are then hidden on the iterm collection page

- Field no, 17 iz a multiple selection field, if configured as dropdown box,

- Add a * atthe end of a field, to indicate that data entry is mandatory for the field,

- Your changes are autormatically applied on page item_edit &
Text 7

Add a Car -
Figure 88 Reservation object collection text editing page
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Text symbols

* at the end of atext
Indicates that data must be entered whenever anew object is added (mandatory field).

Field attributes

IDerdDwn En:wc:;l |12;| v

I b

Figure 89 Reservation object field attributes

» Determine whether afield is presented as a selection field (dropdown box) or as text. If
you decide to use the selection field, the entry in menu -> Dropdown box administration
will be adapted automatically.

» Determine the position of the field with the field sequence order ("7"). If you like to
change the order, then you can do this with little expenditure.

 |f the check box isclicked, thefield isindicated additionally on the reservation sides. The
field isamultiple choicefield, if adjusted as a dropdown box. It can e.g. be used for the
dynamic announcement of food supply options.

» Thefield type selection box (long box) defines the sense and purpose of afield. Thefol-
lowing options are available:

- Max. no. of simultaneousreservations. Typically for hotel room reservations: If e.g. 10
rooms of the same type are available, 10 simultaneous reservations can be possible.
You would define the field therefore as follows:

Murnber of Roorms<br= i IDerdu:-wn Baox ;I |'9 ;I
=font size=1>=<i=</b>(of thiz type)</i=*=font>

- IMax. Mr. of Concurrent Reservations =

Figure 90 Max. no of concurrent reservations
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- Max. number of adults: Typically for hotel room reservations: If areservation of the
room istransacted, then the program controls that no more adult persons register them-
selves on the same room.

- Max. number of children: Typically for hotel room reservations: If areservation of the
room istransacted, then the program control sthat no more children register themselves
on the same room.

- Max. number of reservations. Defines, how often an object may bereserved at the same
time, in different or equal periods.

- Max. reservation duration: The number of hours, which an object may be maximally
reserved.

- Min. reservation duration: The number of hours, which an object must be minimally
reserved.

- Status: Isthe object available or not? If not available, the object will not be offered in
the reservation pages. Allows you to activate and deactivate objects.

- Price: Divers prices can be defined if an object contains this special field. Seein fol-
lowing Chapter 14 "Special fields'.

L eave fields empty
An empty field is not displayed in the reservation collection page.

<DUG>*</DUG>
The <DUG>-<DUG> mechanism can be used to hide fields user group specificaly. E.g.
<DUG>*</DUG> Availability: Thefield is hidden to all user groups.

Set empty rows between fields

In the following example after the fields 1, 6, 8 etc. in the object collection page a distance
isinserted. A grey framework and field blocks are displayed additionally:

Add ermpty row after positions IE,4,?,11,12,1 71822 Frame block W

Figure 91 Add row distances after object fields
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Special fields

The meaning of some special fieldsis explained in short here. The choice column indicates
if afield comes as a dropdown box or not:

Field Nr  Choi Explanation
ce
Add an object 1 no Thetitleof the reservation collection page
Sign* 3 no  Thisfieldis part of the reservation object box in the reservation pages.

Thus, the field shall contain a unique information, which allows the user
to identify the object!

Model* 4 no  Seefield 3. Thisfield is used as the second part in the reservation collec-
tion pages.
Copy this car: 45 Yes Thedropdown box containsalist of objectswhich have already been add-

ed. Select an entry if you to make a copy of it.

Table 6 Explanation of special fieldsin the reservation object collection page

Textual dependencies

Some texts are stored redundantly. Store your adjustments under the option "on all pages,
with partial match" and "with user confirmation™, in order to see the dependencies.

Change the reservation object

You need about 20 minutes to change the reservation object. Proceed in this order:
1. Renamethe labelsin thetext fields, e.g. "Add an aircraft” instead of "add a car”, etc.
2. Change the texts in these pages additionally, and in this order:

- item_add reply, item delete reply, item_edit, item_edit_reply, item view

- calendar, date selection

- home

- menu

- record_not_found

- reservation_add, reservation_edit, reservation view

- (help: change text "object™)

3. Inmenu -> Dropdown box administration, all selection boxes should have taken over the
names you have entered. Delete values from the sel ection boxes, and add new ones as nec-
essary.

4. Booking types are administrated in a separate menu.

5. To change the names of the reportsin menu -> Report Generation, select areport and edit
its name in the long report name text field. Click the red online help question mark.

6. Switch now to menu -> <Your object> collection and add your items.
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If needed, you can repeat steps 1-5 for another language.

Copy existing objects

By means of copying you can add new items extremely fast:

Add a Car

Copy this car:
Figure 92 Copying existing objects

If you create a copy of anitem, then all properties and attributes of the original object will be
copied - prices, advert information etc.

Only the name is different: Here, the new object would be named "LEV-AD 653; Mazda -
Copy".

After having confirmed the copy process, you get forwarded to the object editing page, where
you can confirm your entries and add additional descriptions.

Add new objects manually
Select the entries manually. You will be forwarded to the object editing page once you

clicked the "add object” button.
See in next chapter.
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Reservation Object Administration

Change and delete objects here.

Car

Collection

Car
Administration

Figure 93 Reservation object administration menu item
Thisisthe >> webdemo.

After theinitial object collection you are passed on directly to this object modification page,
where additional options such as object prices, descriptions, services and advertisements be-
come available.

Object list

If you click the -> Car Administration menu item, alist of the existing objectsis being pre-
sented:

Car - Administration

Search for | | In |all Fields =]
Select.. 4 Model ¥ [& Sign [¥ & Type [¥
Change Mazda LEV - 4D 653 Custom
Delete
Change Ferrari LEY - AD Wo LLs
Delete Testarossa
Figure 94 Reservation object list

You can sort thelist (use the blue small arrows) or search for items. Click the " Select..." label
on the left, to customize thelist of attributes. This works the same way asin the user profile

pages.
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Change the reservation object

Configuration

If you have already changed the field labels in the "Reservation object collection™ page
(item_add), nothing must be done here. All changesyou have made before, are automatically
propagated to this object change page (item_edit).

Some special fields are explained now:

Price

Example: >> Hotel room reservation:

Price categories

If afield is defined to be a price field in dropdown box mode, a simple price categorisation
can be made. (NS: off season, ZS: in between season, HS: main season). The values can be
administrated in menu -> Dropdown box administration. Later, a user can search for these
price categories:

FS:DE.E?.SZEE;E“USD}... 2 [MS:i17 25:19 HS: 20 «| v BF ElF g

Figure 95 Reservation object pricefield
Price detail page

A new pageis started if you click the price label ("Price per Season"). Specify your prices
here in detail. An exampleis >> this one.

This price detail page offers you very powerful options for price administration:
1. User group dependency: Prices can be different for different users.

2. Pricetype: Price sum calculation can be done based on thefirst day completely, or based
on individual daily prices.

3. Invoice generation: Invoices can be presented immediately after areservation has been
made, or only later after confirmation by the hotel manager, etc. If you liketo, invoice gen-
eration can be suppressed completely.

4. Servicefee: Thefee can bein % or in USD/EUR, and per person or per booking.

5. Season dependency: Define up to 12 seasons and prices. Seasons can be hamed as re-
quired.

6. Childrendiscountscan be set for 2 different child ages, and dependant on number of book-
ing adults.

7. Upto 12 discounts or surcharges can be set, for any period to be defined. These special
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prices can be calculated in % of the normal price, or in USD/EUR.
These price settings can be copied for any user group.

Whenever areservation object is added with the copy mechanism, all price settings will be
copied aswell.

Before your settings will be saved, divers consistency checks will be made: Among these, it
is checked that

- no daysexist in the whole period set, where no prices have been defined for.
- the dates are consistent

- no days contain doubled price definitions (avoidance of period overlapping).
- efc

Price invoice formats

Several invoiceformats can be presented to the booking user. Click the checkbox, if aformat
shall be used:

- TXT-file: This price log file documents the price calculation asawhole. Thelog fileis
aways available, if one of the other formats has been chosen.

- Word-file. The word document contains an embedded Excel OLE object, allowing the
user to make individual price calculations, e.g. by changing the booking period.

- PDF-file: The pdf fileisthe standard invoice format. Its content cannot be changed.

- Excel-file: Contains detailed price information such asthe txt file. Price sums are changed
if anything elseis modified, since total prices etc. are all stored in excel formulas.

- Logo...: Upload your company logo here. The invoice generation uses the logo and em-
bedds it automatically into the PDF and Word invoices.

All documents are zipped, to fasten download time for the users.

If auser has made a hotel/room booking, the formats become downloadable in the following
booking confirmation page:

Fritz, Meier
5 Decernber 2004 02:00 until 5 Decermber 2004 20,00

Harizontes Camaguey Hotel - Doppelzimmer (D2) (2 Erw. ]
Murnber of rooms: 1

Room price: 30.00 USD @j @

Wir bedanken uns fOr Ihre Buchung, Sie bekomrmien Bescheid,

Q5. 12,2004 Fe:Q8: 18 10 1
(<< Try again, when wrong)

Figure 96 Reservation confirmation and invoice formats
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Click the "Room price..." label to open the text log file.

These are online-examples for invoices:

>> TXT-Logfile

>> ZIP-file (contains Excel-, Word-, and PDF-invoice formats).

Changing the invoice formats

?g::gjr;::j?wmm 2 |MS:i17 z5:19 HSiz0 - | Bir BF BF oo

Figure 97 Changing invoice formats
Click the Word or the PDF-icon to change the documents to you own requirements.

Object description

Besides of the object attributes, you can use the free text page to add any description, images
and logos to your objects. Further more, it's possible to extend adverts with images. The de-
tail descriptions becomevisible, if the user clicks an object in the reservation collection pag-
es. Always the most current description will be selected (if you have added several
descriptions for one item).

Click the description bar in the object edit pagel):

E— B—

Descrption F ¥ 0O .i

Figure 98 Object free text descriptions

A list of possibilities you have with the free text descriptions. You can:

- add free texts, or change and delete them, per object

- administrate descriptions and images, which have been attached to reservations
- upload and delete images

- upload and delete icons

- add atext to any image or icon

- attach images and icons to adverts

- display apreview and a print view of any description made

1) Freetext descriptions can be added using the Microsoft Internet Explorer (> Version 5) only.
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Add images and icons to a description

Just select the image you like, and drag it into the text edit area:

Figure 99

Ty (| — == OO &|E| < |G

Icon Image|
'.'-T‘*--‘.-'.;*.:
::#a-l" L E

T e E R
¥

Mark an icon or image in the selection boxes below,

Then drag the image or icon into this description area

Select signets (and drag thern to the text areall:

A [220W
110uvaltqif 60 W1

Arztservice.gif

Babysitter.gif

Boad.gif
Balkon_oder_Terrasse.qif
Bar.qif

Behindertangerecht.gif
Buffet_restaurant.gif ;I

Main imhage:
beachd4_ccejpa
cuba map.jpg
Inglaterra qrancaribe.j
invoicejpg

service_solysanjpg

Use images and iconsin freetext descriptions

Upload new images and icons

New files are stored in folder editor/uploaded on the web server.

Display all descriptions

In the document administration page, you can define if you want to list all documents (for
which you have been granted), or only the documents belonging to the current reservation
object. Click the cross symbol on the left:
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Document Administration & Reservation
Attachment

| [ Durchsuchen.. || Upload |

r File Gize H={Sp N0 N=_

Figure 100 Show all descriptions

Additional services

Click the additional services bar:

Services Ll'é] \1'( ey

=22l +-E
Figure 101 Reservation object services bar

Defined services can be chosen by the user before booking confirmation. The services are
stored together with the reservation data, but not further used for price processing. You are
free to create a services report for yourself (e.g. in menu -> Report generation). You might
want to create a direct link to this report, and place this link anywhere in the program.
Adverts

Click the advert bar:

Advertise e ¥ factiv)

Figure 102 Reservation object advert bar

Once an advertisement has been created, it can be set active or inactive. The adverts work
similar to Googles AdWords, but can further be used, to display any information in any of
the program pages. E.g. up coming news, downloadable documents, etc.

Example:
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(1

Upcoming event on 01.10.2005
Click here to download
the registration docurnent!

hittp: /fweww  yourPage, comformular. do

Figure 103 Use adverts as news pop-ups
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Report Generation

See >> here for the webdemo.

Create various reports, or change names or existing data sel ection statements. Data selection
is freely selectable and based on the use of MS Jet SQL, very similar to ANSI SQL.

Report

IRepDr‘t5 ;I

Data Selection ?

SELECT -
reportmame &', & reportnotes
A5 RESULTL,

AS RESULTZ

FRCM REPORTS

WHERE

reportmame <> "'

ORDER BY

reportmarne il

Report Mame 7

|Repu:ur‘t5

Figure 104 Report generation

Report administration

Changing a report

* You change the name of areport, if you change the name in the long text field, or

* You change the dataiin areport, if you change the SQL -statement in the big text editing
box.

Removing a report

L eave the report name empty in the long report name text field.

Adding a new report

Change the SQL -statement and the report name.
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Selection of report data

MS Access database file Reservation.mdb

All data structures can be found in Reservation.mdb. Open the file and have alook at the ta-
bles contained. Example (Report "Reports"):

SFELECT
reportname & ',' & reportnotes
ASRESULT],

ASRESULT2
FROM REPORTS
WHERE
reportname <> "
ORDERBY
reportname

The selection result is stored in n variables Result(x). The length of a variable must not ex-
ceed > 255 characters, and the number of Result(x) variablen must be >= 2.

The example sgl statement lists all report names together with the report remarks, and sorts
them by report name.
Example-Reports

You find some example reports in the report selection, which start with "SQL".

Data selection examples

Report "User profiles'
Statement: WHERE usertype <> 'dummyuser’
Excludes user profiles"Administrator”, "Gast", "Anonymous' and Neu".

Report "User profiles - Changes'
Statement: AND DateDiff('d',update_date,Now()) <=31
Includes all data records, having modification data not elder than 31 days.

Report "User profiles - Email List; Weekday Flyers'
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Statement: OR instr(1,misc_2,"Wochentagsflieger') > 0

Includes all data records, which contain string "Wochentagsflieger" in field misc_2 ("Misc
2").

Thereservation object isstored in table Aircrafts. Originally, Reservation ASP was designed
as aaircraft reservation system.

Data rights

Rights you have defined in menu -> Usergroup administration, apply to report data selection

in the same way. If auser isalowed to see own reservations only, then only his own reserva-
tionswill be listed in the reports.

Results

Output formats

Read the output as Excel, text and HTML. The files are stored in folder reports/ on the web
server.

HTML direct link

A report can be started without the need to log in to the program. This >> link isan example.

Select "HTML-file" as output format. Copy the shortcut of the green link to your browser
favorites.
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Dropdown Box Administration

Handbook

Whenever avauein aselection (or dropdown box) isto be changed, deleted or added, it can
be done in this menu. The booking type isthe only selection value which is administrated in
its own menu.

Figure 105

Title
Firsthame*
Middlename
Lastname
Status
Employer

Profession

Selection value example

The webdemo is >> here.

Dropdown box modification

Cran

Canna

Frau

Frau L.

Frau Dr. Prof,
He.

He. Cr.

Hr. Cr. Prof,
Senor
Senora

Thisis done in menu -> Dropdown box administration.

Add dropdown box values

Select the required box entry in the upper selection box. Add a new value in the long text

field:
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Dropdown Box - Administration

Dropdown Box

ILIser Profile-Title ;I

Yalues
| =l
Add f Delete f Change to ?

|Mr.|

Figure 106 Add a new selection value

The text that you enter in the remark box refersto the dropdown box, and not to the new val-
ue.

Click button "Value add / change / delete” to add the new value.
17.1.2 Change dropdown box values
Select the required box entry in the upper selection box. Select the value to be changed in the

value box. Change the value in the long text field:

Dropdown Box - Administratio

Dropdown Box

ILIser Profile-Title ;I
Yalues
IHr. ;I

Add f Delete f Change to ?

|r'-'1r.

Figure 107 Change selection values

Click button "Value add / change / delete” to edit the new value.
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Delete dropdown box values

Select therequired box entry in the upper selection box. Select the value to be changed in the
value box. Leave the value in the long text field empty.

Types of selection values

New values can be added using different formatting. Examples:
User type

Dropdown Box - Administration

Dropdown Box

ILIser ProfilemUsertype ;I

VYalues

<option value='realuszer-canlogin' selacted>Beanutzer rit Login-Berechtig

i<option value='resluzer-canlogin' zelected>Benutzer mit Login-Eerechtis
<option value="realuzer-editor'=Editar - mit Login-Berechtigung=foption>
<gption value='realuser-nologin'>Benutzer ohne Login-Berechtigung=<sof

<option value=durmnrnyuszer>Technischer Account</option>
R . 1

Figure 108 Selection values - user type

Vaues "realuser-canlogin”, "realuser-editor" etc. must exist in the program, since program
functionality issteered with them. However, you arefreeto change texts " Benutzer mit Login
Berechtigung" to e.g. "User with login rights’, etc.

Country values

IUSEF Profile~Country® ;I

Figure 109 Selection values - countries

Thevaluesare separated by ";" in order English-German-French-Italian-Spain. The standard
valueisset to "Germany SELECTED;Deutschland SELECTED;;;". Thisvalueisused by de-
fault if anew user registers his profile.
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Status
ICarﬂStatuE* ;I
Values
=l
icfont color=#00FF00=1:Verfigbar</font>
<fant color=#FFO000=2:Nicht verfigbar</font>
I
Figure 110 Selection values - status

Trandate"1:Verfugbar" to " 1: Available" and "2: Nicht verflgbar” to "2: Not available". The
values can be HTML-formatted with tags. #FF0000 is red, #00FF00 green and #0000FF is
blue.

Reservation type - color

To be used to administrate the colors in menu -> Booking type collection.

Dropdown Box

IE-DDking TypeaZolor ;I

Yalues

| Lzl

<option STYLE=color: 4000000 value=#000000>Black<foption>
<option STYLE=colori#000066 value=#000066>Dark Blue<foption>

<option ST¥LE=color: #0000FF value=#0000FF=Bright Blue<foption=
wantian ST¥ Ezealae BNOLENN nalia=SNRaENN =Ml Graanefantinns

Figure 111 Selection values - color

User groups

User groups are added, deleted or changed here and not in menu -> User group administra-
tion.
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Dropdown Box

ILIser Groupato user group ;I

Values
| Gaste =

Add / Delete f Change to ?

Figure 112 Selection values - user groups

Thisrules apply if auser group is modified:

If agroup is being added, the program compl etes all necessary entries automatically.
If agroup is being changed, entries in menu -> Usergroup administration change as well.

If agroup isbeing deleted, all of its memberswill be transferred to the standard user
group.
The standard user group cannot be deleted.

The administrator user group is not visible. This group cannot be deleted, and its name
cannot be changed.

The standard user group can be administrated in menu -> Usergroup administration.

Divers

Keeping selection values up to date

If you change atext in the text editing pages, changes will be applied to dropdown box ad-
ministration automatically. If you think that the texts are wrong in the dropdown box admin-
istration, then proceed as explained in Chapter 22 "Menu entries in "Dropdown box
administration™ are not correct”, in order to solve the problem.

Maintaining referential integrity

If you change e.g. atitle value ("Mister” to "Mr."), al titlesin existing user profiles will
change as well.
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Reservation Administration via SMS

Reservation ASP enables you to administrate reservations with SM S messages. You can add
and delete reservations, and request the reservation status. Ask us to get your own personal
mobile number to send the SMSto.

How it works

Architecture

. n'/\.lll.\\

CLIENT

AN

I15P1
with
CIIENT 2
CLIENT 3

Eﬂi:;;‘ Snatch1-10 Database SendServer SMSC  RECIPIENT

CIIENT &

(2]
Figure 113 SMIS Architecture of the provider

Both the handy and the SM'S server can act as communication initiators.

Every sent or received SMSis saved in the program database for administration and logging
pUrposes.

A received message can be forwarded by the SM S server by means of email, http-post or
SMS. Reservation ASP currently supports SMS and http-post.

The program supports providers from more than 200 countries.
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Identifying the reservator

If you send an SM S to the reservation server, you will be identified based on the mobile
number stored in the system. Enter the mobile number in your user profileif you want to use
the service.

You can even administrate reservations of other persons, if the SMS message text contains
the name of the person having it's own user profile in the system. Presumption is, that you
have the right to do so, as configured in menu -> Usergroup administration.

Identifying the reservation object

Field no. 3 in page "item_add" is used as object identifier in the SM'S message. Common
practice isto use the object identification number, etc. The field must not contain empty
strings and must be kept uniquely assignable to every reservation object.

How to send an SMS message

The format of the SMS message is equal to the entriesin the web browser, thus:
[ZHL] <Reservator> <Start> <End> <Event> <Object> <Comment>?

S: Show reservations
A: Add areservation
D: Delete reservations

The Action (Sor A or D) isawaysthe first character of the message.

The elements (reservator, time etc.) must be separated by aspecial sign (empty string, ".", ";
etc.) from each other. Generally, the" " should be used.

The order of the elementsisfree.

The system analyses the elements of the SM'S message. Thus you can send:
A FritzHug 29 WeekdayFlyer Z1 ThankYou

or aswell
A Z1 29 WeekdayFlyer FritzHug ThankYou

In both cases, object Z1 will be reserved for Fritz Hug, on the 29th of the current month, and
whole day long (08:00 - 20:00).

1) Format: [ZHL] [char] [DDMMYYYYHHMM] [DDMMYYYYHHMM] [char] [char] [char]
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Reservation ASP analyses incoming messages by means of an expert system. Therefore, it
should be usually sufficient to know the first character A, S or D of the message

Upper or lower case does not matter. If no event is sent with the text, then standard event
"SMS' will be used. To be faster, abbreviations can be used. See in the list containing exam-

ple messages.

© 2005 M. A. Hug Informatik GmbH, Version 4.1, July 1, 2005 111



Handbook

18.4.1 Examples

Show reservations;

SMS Text
S

S
<Day><Month><Year>

S
<Day><Month><Year>
<Time>
<Day><Month><Year>
<Time>

S
<Object>

S
<Reservator>

etc.

Table 7

Add areservation:

SMS Text

A
<Object>

A
<Object>
<Day><Month><Year>

A

<Object>
<Day><Month><Year>
<Time>

A

<Reservator>
<Day><Month><Year>
<Time>

<Object>

etc

Table 8

Example
S
S 08022006

S 080220060900
090320061525

SZ1

S FritzMuster

Example
AZl

A Z1 08022006

A Z1 080220060900
1525

A FritzMuster
080220060900 1525 71

Reservation 4.1 ASP

Meaning
Show me todays reservations.

Show me the reservations of Feb-
ruary, 8 2006

Show me the reservations of Feb-
ruary, 8 09:00 until March, 9
15:25 2006

Show me todays reservations of
object Z1

Show me todays reservations of
Fritz Muster

VIS example message texts. show reservations

Meaning

Reserve Z1 today between
08:00 - 20:00

Reserve Z1 on February, 8 2006
between 08:00 - 20:00

Reserve Z1 on February, 8 2006
between 09:00 - 15:25

Reserve Z1 on February, 8 2006
between 09:00 - 15:25 for Fritz
Muster

SMIS example message texts: add reservations

If no event is part of the message, then standard event "SMS" will be used.

112
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A reservation can be deleted only, if the sender owns correct rights according to his own user

group.

SMS Text
D

D
<Object>

D
<Object>
<Day>

D

<Object>
<Day><Month>

D
<Object>
<Day><Month><Year>

D

<Object>
<Day><Month><Year>
<Time>

D

<Reservator>
<Day><Month><Year>
<Time>

<Object>

etc

Table 9

Get explanation:

Example
D

DZ1

D Z108

D 21 0802

D Z1 08022006

D Z1 080220060900
1525

D FritzMuster
080220060900 1525 Z1

Meaning

Delete my own reservations of to-
day

Delete my own reservations of to-
day of object Z1

Delete my own Z1 reservations of
the 8th of this month

Delete my own Z1 reservations of
February, 8th of this year

Delete my own Z1 reservations of
February, 8th 2006

Delete my own Z1 reservations of
February, 8th 2006 between 09:00
- 15:25

Delete Z1 reservations of Febru-
ary, 8th 2006 between 09:00 -
15:25 for holder Fritz Muster

SMS example message texts: delete reservations

Simply send an "E" to the reservation server if you forgot how to send texts. The server will

answer with:

[ZHL] Reservator Start Date/Time End Date/Time Event Sign Comment. S:Show, A:Add,
D:Delete. Example: A 21022005 Z1

1) A reservation can simply be deleted by sending the server confirmation answer back to the server again.
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SMS server answers

You can no longer receive messagesif the message buffer of the handy hasbeen filled. There-
fore, delete old messages whenever possible.

Successful processing of the mobile message

After every message received the SM S server sends aconfirmation answer back to the mobile
where the original message came from. In most cases, the message will be sent immediately
afterwards, and only in very seldom casesit has been reported that it took longer (30 minutes
in max.).

The confirmation message is identical to the email texts after a normal web reservation.
Example:
1. You send message "A Z1"
2. The server answers with:
"The reservation has been added:
Reservator: Fritz Muster
Aircraft: Z1
Period: <Today>"
etc.

If the message contains more than 180 characters, then the originator will get the whole con-
firmation split into several server answers. This usually happens if the reservation status re-
port contains more than 1 reservations. To avoid overflows, max. 5 messages are sent by the
server.

Irregular SMS message
If the expert system was not capable to analyse the message accordingly, the originator will
get an explanation answer:
Example:
1. You send message "A ZX" to the reservation number
2. The server answers back with:
"Reservation could not be added:
Object ZX does not exist in the system.”
etc.
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Message buffer

If the provider cannot send the response immediately, the response will be kept buffered on
the Send server. Such messages are marked with text "buffered” inthe SMS.html logfile. Sta-
tus "delivered" marks successfully sent answers.

Changing the confirmation texts

The server answer texts are as configured in the email responses, as explained in Chapter 4
"Mail trigger configuration ..."

Suppressing the SMS response texts

Email messages and SM S confirmationswork closely together. If (e.g. to save costs) you like
to disable SM S answers, the mail answers must be turned off as explained in Chapter 4 "Gen-
eral program settings".

SMS protocol

The SMS status indicator will be incremented in the user profile for every sms message re-
ceived. Thefield can only be changed by a program administrator. A user profile cannot be
deleted, as long asthe field contains > 0 messages reported.

The SMS communication is further logged in file "SMS.html". The file can be read from
within the user profile.

In the program calendar, SM S reservations can beidentified based on added comment (SMS).
Last but not least, 1 dedicated SMS report is available in the report section.

Cost

The server affords 1 credit for every message sent. The price for acredit ("cost unit") isas
set by the program administrator.

Under normal circumstances, 1 credit is enough for one reservation confirmation, etc. The
number of credits needed depends on the provider and "where you are” (roaming require-
ments).
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Support
Support
Documentation
Figure 114 Support menu item

Change text no. 30 in the menu editing page. The text can contain any hyperlink, such asan
URL or an email address. E. g.:

Instead of

<a href="mailto: reservation@huginfo.ch?subject= Reservation 4.1" style="text-decora-
tion: none">Support</a>

write:
<a href="http://<your web page>" style="text-decoration: none">Goto my page</a>

Another example is shown >> here.
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Documentation

Support
Documentation

Figure 115 Documentation Menuitem

Change text no. 31 in the menu editing page. E.g.

instead of

<a href="http: //mww.huginfo.ch/Reservation_4.1.zip" style="text-decoration: none">Doc-
umentation</a>

write:

<a href="http://< Your web page>/documentation.html" style="text-decoration: none">To
the documentation</a>

Another example see >> here.
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Divers

Session log file

http://<<our url>/<your directory>/Session.html opensthe program log file. No data changes
are being logged here. You can afford thisinformation, either by starting areport, or by send-
ing amalil after changes have been done for requested actions.

Database modifications

Open the Access database with MS Access and have alook at all data.

I Dueto data consistency reasons, do not change the datain the database directly. If you want
to do it all the same, first create a backup of the reservation.mdb file.

Mail delivery

If you liked to dispatch mails at arbitrary program positions, then you can do this relatively
simply, by merging the file sendmail.asp in the desired place. sendmail.asp must then be in-
itialized with the session variables needed, being put back at the end of the file. E.g. ses-
sion("to") (mail receivers) or session("subject") (mail subject).

Further possibilities to change the program

By adaptation of the cascading style sheet files (* css) in thefile css/ you can co-ordinate the
program further with your needs. Check in addition aso in thefile style.asp, where the styles
are being generated dynamically.
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Problem Solving

The program does not start correctly

Problem:

“1 have installed the program as described, but | always get an error when | try to start the
program in the web browser.”

Answer:
1. Verify that Reservation.mdb is located in folder database/.

2. Very often, errors are caused by incorrect setting of folder and file access rights. Set the
accessrightsto "full" on all foldersand filesfor the I1S accounts, restart the www service
and try again.

3. Thereafter, re-reduce folder and file rights step by step.

Menu entries in "Dropdown box administration" are not correct

Problem:

"The dropdown valuesin menu -> Dropdown box administration are not correct. They do not
fit with the texts | have changed in the text editing pages.”

Answer:
1. Click onthe small grey T in the program footer, in order to open the text editing page.
2. Choose the right language where your changes shall apply.

3. Select these pages (and in this order) in the program text dropdown box, and click "OK"
for al pages without changing anything: event_add, group_settings, item_add,
mail_config, user_add, reservation_add, user_add, menu.

4. Verify the valuesin menu -> Dropdown box administration. Repeat the procedure, if the
values should still be wrong.

Mail delivery does not work

Problem:

“Mails are written to table mailqueue, but | never receive a message. Mail sending is set ac-
tive in menu > Program-settings.

Answer:
1. Log off from the program.
2. Do you still find mail entriesin table mailqueue? If yes
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3. Check file Session.html. Call session.html directly in the web browser, e.g.: >> ht-
tp://<Your URL>/<virtual directory>/Session.html.

4. Do you find "<- Application ended at" entries? If not

5. Folder http://<Your URL>/<virtua folder> must have all rights for the user
IWAM_<Host>:

Eigenschaften von sgz2.0 ed |
.-’-'-.Ilgemeinl Wehfreigahel Freigabe Sicherheitzeinstellungen |
M arne | Hinzufiigen... |

! [15-Prozeszskonta starten [RMHTMWAM_RMHT] Ertf
€3 Intemetgastkonto [MH14YUSE_MHT) ﬂl

€7 Marcel Hug [MH14mh)
€7 SvSTEM

Berechtigunger: Zulazzen  Werweigemn

Wallzuariff

Andermn

Lesen, Ausfibren
Ordrerinkhalt aufliztern
Lezen

Schreiben

Enweitert... |

[ Wererbbare iibergeordnete Berechtigungen Libemehmen

ok I Abbrechen [ berrehmer

Figure 116 Error handling - mail delivery |

EEEEEE
OOOoooo

If the problem still remains, check this:
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Eigenschaften von SGZ2-Flugzeugreseryation 2=l

Wirtuelles Yerzeichnis | Dokumente | Yerzeichnissicherheit | HT TP-Header | Benutzerdefinierte Fehler |
Beirn Yerbinden mit diezer Ressource soll der Inhalt kammmen waor:
%' ginem Yerzeichniz auf diesem Computer
™ einer Metzwerkfreigabe auf einem andsren Computer

= giner Umleitung 2u einem LIRL

Lokaler Pfad: C:\Dokumente und EinstellungenttMarcel Hugy - Durchsuchen... |

[T Skiiptzugrif ¥ Besuche protokolieren
¥ Lesen ¥ Reszource indizieren
v Schreiben

[ Werzeichnis durchsuchen

Arwendungzeinztellung

Arwendungsname: ISGE-FIugzeugresewatiDn Entfernen

Auzgangspunkt: . MSGZFlugzeugreseryation
K.onfiguration. ..

Ausfubrberechtigungen: Skriptz und auzfiibrbare Dateien

i

Anwendungzschutz: IMitteI [zusammengefasst] j Entladen

(] 8 I Abbrechen | [bemehmen Hilfe

Figure 117 Error handling - mail delivery Il

1. Set an application name (example = "SGZ Flugzeugreservation").
2. Deletefile Session.html.

3. Restart the www publishing service and test, if you can send test mailsin the mail config-
uration page.

Problem:

“Chilkat SMTP queue serviceisinstalled correctly, but one can never see mailsin folder
c:\temp\ChilkatSmtpQ\sent.”

Answer:

1. Check the Chilkat SMTP queue service in the windows services.

2. Check the program settings:
a. A chilkat mail service must be selected in menu -> Program settings.
b. The correct check boxes (mail trigger settings) must be activated.
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c. Mail delivery by test mail must work as expected.

d. Deactivate setting "Send no mail to program actor” in page "Primary mail host admin-
istration.

e. If you like to send sms messages, temporarily deactivate option "Only in case of pri-
mary host error".

f. Re-verify mail functionality, by adding a new reservation. Changing secret user infor-
mation such as the user login or password does not trigger mail sending.

Problem:
“1 use Microsoft CDONTS as mail component, but never get any mails”
Answer:

1. Check that the simple mail-transport protocol (SMTP) service is running on the server.
CDONTS needs this service.

2. Stop the ssimple mail-transport protocol (SMTP) service. Do you find mailsin folder c:\in-
etpub\mailroot\pickup (or similar)?

3. Ask your web or server administrator.

Data is not displayed as expected

Problem:
“1 cannot see any reservators, booking types or reservation objectsin the reservation pages.”
Answer:

» Check the user group rightsin menu > User group administration. In order to seeforeign
data, "View" right must be granted for menus -> User profile administration or -> Reser-
vation object administration.

* Incaseof car rental: Make sure that the same car is not yet booked in atime overlapping
period.

» Check in menu -> Reservation object administration, if the status of the car is set to "ac-
tive" (or available or similar), and that the object has not been deactivated for your user

group.

Browser errors

Problem:

“In the browser, | get program messages such as "provider error <number...>" “.
Answer:

1. Restart the www publishing service in the computer administration.
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Problem:
“1 use Opera as my browser, but | cannot see the small date picker icon in the calendar.”
Answer:

1. The date picker isnot provided for Opera version 6.x, due to the limited frame function-
ality. The caendar picker worksfinein Operaversion 7.x.
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Divers problems and questions

Problem:
“What to do, users always forget their passwords?*
Answer:

1. Click text "forgot password?' in the default screen. You are then guided through acouple
of questions, what will allow you to log in without knowing the password.

2. Thelogin/password will be sent to your email address in addition, if you entered your
email address for authentication in step 1.

Problem:

“1 like to change the texts of the online help windows. Where can | do that?*
Answer:

1. Clicking the small grey T in the program footer opens the text editing page.

2. Select page "help” in program text selection box and apply your changes. You find the ap-
propriate text number in the online help window (here: text no. 3):

; Car Reservation 4.00 - M5 IE 6.0 ;IQIEI

Ende Reservationsdatum

Bis wann michtest Du einen Mietwagen
reservieren?

Wenn Du keine Uhrzeit angibst, gilt automatisch
bis 10:00 Uhr,

Bei einer Eintagesreservierung brauchst Du das
Bis-Datum nicht einzutragen,

I (=3 —

Figure 118 Online help text no. indicator

Clicking the T directly leads you to the help text editing page.
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Support

We offer free email support with the purchase of this program. Please send your questions,
hints, proposals and wishes to:

reservation@huginfo.ch
Or visit our support forum under >> http://www.hugres.ch/forum
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Use Cases

Process cycles are described for each type of user (administrator, guest, new, standard user,
anonymous). The possible actions depend strongly on therights, which are assigned to a user
group. The use cases are thus examples, orienting themselves at the user group rights of the
web demos.

In parentheses the associated user group isindicated.
Administrator (Administrator)

An administrator can accomplish every program action you can think of, and istherefore not
bound to any predefined process.

Gast (Guests)

A guest can see all datain the program, but not change anything.

Neu (First time web user)

The Neu-Account (Neu: German for "new user") only allows a user to add his own user pro-
file. All other menu items are hidden:

Action Result Remark
User logsinwithlogin - User finds himself in program home page
"Neu" - User only sees menu "User profile collec-

tion"
Theuser addshisown - The userisregistered User selects user type "User with
user profile - Theuser isassigned to the standard user  login-capability"

group

- Theuser getsal rights of the standard
group

- Theuserisforwarded to the user profile ed-
iting page, to confirm his entries

User works as standard
user
Table 1 Example process steps for user "Neu"
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Standard User (Registered web user)

The process steps strongly depend on the program rights the user group "Webbenutzer Reg-
istrierter” is given. A standard process could look like this:

Action

User logsin with per-
sonal login

User clickshisnamein
the program footing
line

User changes his per-
sonal data

User clicks on the cal-
endar in the program
home page

User chooses calendar
view and month of in-
terest

User clicks on any day

User adds a car rental
reservation

User checks his reser-
vation in the reserva-
tion list

User clicks "log off"
menu item

Table 2

134

Result

Remark

User finds himself in program home page
User sees menu items which are visible to
the standard user group

User isforwarded to hisuser profile editing
page

User profile is now up-to-date
Mail containing new user data is automati-
cally sent to interested users

Calendar is opened

Calendar datais provided as desired

The reservation collection window gets
opened
The calendar vanishes

The reservation is added

An email containing data about the new
reservation is sent automatically to al in-
terested users

Reservation is displayed with grey back-
ground

User has quit the program

Example use case for a standard user

© 2005 M. A. Hug Informatik GmbH, Version 4.1, July 1, 2005



Reservation 4.1 ASP Handbook

1.5 Anonymous (Anonymous)

151 Car rental demo

Permits non-registered users to make a reservation. The user profile does not have to be reg-
istered. Naturally this account could also be deleted, in order to prevent this process:

Action Result Remark
User logsinwithlogin - User finds himself in program home page "Anonymous' can be set as the de-
"Anonymous" - User sees only menu "Reservation collec-  fault login in the default.asp page.
tion"
User makesacarrental - Thereservation is added Reservator replaces " Anonymous"
reservation - Automatic email is sent to interested users with his own name, for authentica-
tion.

User writes his phone number to the
reservation remark field.

User logs off Administrator contacts the user
Figure 1 Example car rental mini use case for user "Anonymous"
15.2 Hotel/room demo
Permits non-registered users to make a reservation. The user profile must be compellingly
registered.
Action Result Remark
User logsinwith login - User finds himself in program home page "Anonymous' can be set as the de-
"Anonymous" - User sees only menu "Reservation collec-  fault login in the default.asp page.
tion"
User makes aroom - Thereservation confirmation is requested
booking by the program
User confirmshisress - Thereservation is added User adds his personal datain the
ervation - Thereservation is confirmed by theuser  reservation confirmation page.

- Theinvoiceis attached to the reservation
- Theemail is sent to the administrator
- Userisforwarded to the user profile collec-

tion page
User completeshisper- - User isregistered
sonal data - User becomes a member of the standard
user group
- Userisforwarded to the user profile confir-
mation page.
User clicksonmenu - Thereservation list shows only users per-
item "Reservation ad- sonal entry
ministration"”
Table 3 Example room booking use case for user "Anonymous’
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Action Result Remark
User clickstheinvoice - Theinvoice zip file can be downloaded
symbol
User logs off
Table 3 Example room booking use case for user "Anonymous’
136
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